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L INNKEEPER’S LIABILITY: THE RESPONSIBILITY OF HOTEL MANAGEMENT

Hotel operators are expected to provide an environment that is safe and secure for guests and
their property. The nature of hotels — a home away from home - creates a greater burden of care
than most businesses have to meet. When valuable property, money, or baggage is damaged,
lost, or stolen, guests typically turn to the hotel for relief.

Recognizing this potential burden on the hospitality industry, states have enacted statutes or
codes to specifically address the responsibilities of hotels and guests. Many states hold the
innkeeper responsible for any loss of property or damage to property, regardless of whether the
innkeeper is negligent, unless the loss was occasioned by the negligence or fraud of the guest, or
by an act of God or the "public enemy”. Other states have enacted laws that hold innkeepers
responsible only for losses that occurred as a result of the hotel’s negligence. In either case,
there is generally a statutory limit on the amount of the financial liability of the hotel, as long as
the hotel adheres to all the requirements in the statute.

Statistics gathered by NSU over a recent five-year period show that 20% of all claims made
against hotels are for loss of, or damage to, personal property of guests. The average claim of
this type costs almost $1,600 to settle. However, not all innkeeper liability claims are so
innocuous. For example, in the case of Paraskevaides vs. Four Seasons Washington, a hotel
guest placed jewels in her in-room safe valued at approximately $1.2 million. Subsequently,
someone who gained access, without force, to both the room and the safe, stole the jewels. The
guests sued the hotel. The hotel, as part of its defense, asserted that the innkeeper statutes in
Washington D.C. limited their liability to the statutory amount. However, an appeals court
determined that the hotel was not entitled to the statute’s protection because the hotel had failed
to comply with the statute’s requirements and returned the issue to the lower court to be
addressed.

In most states, an innkeeper is not required to accept for safekeeping an unlimited amount of
personal property. A monetary limit is usually described in the statute. Most states place a dollar
limit on the replacement value of luggage and the contents of luggage. Your state’s law may also
protect you in the event of a fire or natural disaster. But remember: in almost every state, if your
staff is negligent, or fails to follow the details of the statute, the limitation on liability may
disappear, and you could face a claim for the full value lost, regardless of amount.

How can you better protect your organization? NSU has compiled this summary of the state
statutes to assist you along with some suggestions to develop sound policies and procedures for
your organization. But remember, these statutes are subject to revision and case law
interpretation. When in doubt, talk to your insurance agent or broker and get competent legal
counsel to assist you.

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
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GENERAL SUGGESTIONS

1.

10.

Know your state laws. Management and security staff should be familiar with the governing
statutes in your state, and you should annually check for any amendments to the statute, or
case interpretations, which may have changed the requirements. New employees should be
trained on the statutes.

Post notice. In addition to amount and issues of fault, most states require hotels that want the
benefit of the limited liability to post a copy of the statute for each guest to view and therefore
be “put on notice” or made aware of such limitations. For the most part, these statutes
traditionally are posted within the guest room, on the back of a door or on a closet wall. If a
hotel wishes to take advantage of a state’s laws limiting its liability for a guest’s possessions,
the guest must be made aware of the existence and content of that law, through a
conspicuous posting (posting requirements vary by state.)

Provide a secure safe. The hotel must provide a safe where guests can keep their valuables
during their stay. Hotels in most states are required to provide a safe for guest valuables and
to operate the safe in a reasonable manner (good working order, restricted access, close
monitoring). Some statutes proscribe minimum standards for the construction of the safe.
Make sure your safe(s) meet or exceed those standards.

Put suitable locks on doors and windows. All doors and windows providing access to rooms
must have proper locks.

Follow the requirements of the Liability Law to the letter. Perhaps the key point to remember
about Innkeeper Liability laws is that the hotel must follow the requirements of the law very
strictly and literally, otherwise their protection under the law is voided. If the law says that
notice must be posted in 15 locations, then 14 postings won'’t do.

Protect mislaid, lost, and abandoned property. Require all employees and management staff
to turn in to the property manager, or to his or her designee, all personal property found in
public places (lobbies, foyers, restrooms, etc.) as well as property found in rented areas such
as guestrooms, suites, cabins, and campgrounds.

Keep a lost-and-found logbook. In the log, record the name of the finder, the individual who
received the found goods, the location where the property was found, and the date found.

Make a good-faith effort to locate the rightful owner. If the value of the found item is
significant, make all reasonable efforts to locate the rightful owner, and document these
efforts.

Establish appropriate time frames. Hold found property for a period of time recommended by
your company or a local attorney familiar with the laws in your state regarding found property.
Sixty days should be a minimum length for most found property.

Limit personnel allowed to handle property. Permit only the property manager or his or her
designee to return found property to purported owners.

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
Specialty Underwriters Inc. (NSU) makes no representation that this information is complete, up to the minute, or inclusive of all court interpretations of the statutes discussed
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(c) The keeper of any inn or hotel shall not be obliged to receive from any one (1) guest for deposit in
a safe or vault any property hereinbefore described exceeding a total value of three hundred dollars
($300) and shall not be liable for any excess of the property, whether received or not.

(d) However, an innkeeper or hotelkeeper may, by special arrangement with a guest, receive for
deposit in a safe or vault any property upon such terms as they may agree to in writing. Every
innkeeper or hotelkeeper shall be liable for loss of these enumerated articles of a guest in his inn or
hotel after the articles have been accepted for deposit if the loss was caused by the theft or
negligence of the innkeeper, hotelkeeper, or any of their servants.

20-26-303. Nature of liability — Monetary limits.

The liability of the keeper of any inn or hotel, whether individual, partnership, or corporation, for loss
of, or injury to, personal property placed by his or her guest under his or her care, other than that
described in the preceding sections, shall be that of a depository for hire, except that in case the loss
or injury is caused by fire, explosion, vehicle damage, or aircraft damage not intentionally produced
by the innkeeper or his or her servants, or by acts of God, the innkeeper shall not be liable, unless the
loss is intentionally or negligently caused by the innkeeper or his or her servants. In no case shall
liability exceed the sum of three hundred dollars ($300) for each trunk and its contents, one hundred
dollars ($100) for each valise and its contents, and twenty-five dollars ($25.00) for each box, bundle,
or package and its contents, so placed under his or her care, and all other miscellaneous effects
including wearing apparel and personal belongings, one hundred dollars ($100), unless he or she
shall have consented in writing with the guest to assume a definite liability.

20-26-304. Baggage and other property of potential or past guests..

Whenever any person shall allow his or her baggage or property to remain in any inn or hotel, after
leaving it as a guest, and after the relation of innkeeper and guest between the guest and the
proprietors of the inn or hotel has ceased, or shall forward it to the inn or hotel before becoming a
guest thereof, and it shall be received into the inn or hotel, an innkeeper may, at his or her option,
hold the baggage or property at the owner's risk.

CALIFORNIA

Source: http://www.leginfo.ca.gov/cqgi-bin/displaycode?section=civ&group=01001-02000&file=1859-
1867

Posting: Conspicuously posted in the office or room of guest or verbal notice given.

California Civil Codes

1859.

The liability of an innkeeper, hotel keeper, operator of a licensed hospital, rest home or sanitarium,
furnished apartment house keeper, furnished bungalow court keeper, boardinghouse or lodging
house keeper, for losses of or injuries to personal property, is that of a depositary for hire; provided,
however, that in no case shall such liability exceed the sum of one thousand dollars ($1,000) in the
aggregate. In no case shall liability exceed, for each item of described property, the respective sums
of five hundred dollars ($500) for each trunk and its contents, two hundred fifty dollars ($250) for each
valise or traveling bag and its contents, two hundred fifty dollars ($250) for each box, bundle or

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
Specialty Underwriters Inc. (NSU) makes no representation that this information is complete, up to the minute, or inclusive of all court interpretations of the statutes discussed
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package and its contents, and two hundred fifty dollars ($250) for all other personal property of any
kind, unless he shall have consented in writing with the owner thereof to assume a greater liability.

1860.

If an innkeeper, hotelkeeper, operator of a licensed hospital, rest home or sanitarium, boardinghouse
or lodging house keeper, keeps a fireproof safe and gives notice to a guest, patient, boarder or
lodger, either personally or by putting up a printed notice in a prominent place in the office or the
room occupied by the guest, patient, boarder, or lodger, that he keeps such a safe and will not be
liable for money, jewelry, documents, furs, fur coats and fur garments, or other articles of unusual
value and small compass, unless placed therein, he is not liable, except so far as his own acts shall
contribute thereto, for any loss of or injury to such articles, if not deposited with him to be placed
therein, nor in any case for more than the sum of five hundred dollars ($500) for any or all such
property of any individual guest, patient, boarder, or lodger, unless he shall have given a receipt in
writing therefore to such guest, patient, boarder or lodger.

COLORADO

Source: http://www.michie.com/colorado/lpext.dll?f=templates&fn=main-h.htmé&cp=

Posting: Conspicuously posted on the inside of each door of each guestroom, office public rooms &
parlors.

Colorado Revised Statutes

12-44-109. Maximum liability for articles lost from rooms.

The landlord or keeper of any hotel or public inn shall not be liable for the loss of any article left by
any guest or patron in any room assigned to or occupied by such guest or patron, greater, in any
event, than the sum of two hundred dollars for all articles which may be lost by said guest or patron,
except by an agreement in writing made by the landlord or keeper of such hotel or public inn, or
person in charge of the office, assuming a greater liability.

12-44-110. Liability for baggage left by guest.

In case any person who has been the guest or patron of any hotel or public inn ceases to be such
guest or patron and leaves with the landlord or keeper of such hotel or public inn any baggage or
other personal property for safekeeping, and the landlord or keeper accepts and receives the same
for safekeeping, and makes no charge for services or storage in keeping such property, then such
landlord or keeper of a hotel or public inn shall be liable only as a gratuitous bailee and as such shall
be liable for no sum greater than fifty dollars.

CONNECTICUT

Source: http://www.cga.ct.gov/2009/pub/chap763.htm

Posting: Conspicuously posted in the office and guestroom.

Connecticut Statutes

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
Specialty Underwriters Inc. (NSU) makes no representation that this information is complete, up to the minute, or inclusive of all court interpretations of the statutes discussed
herein. You should always consult appropriate state and local officials and your legal counsel for full details and interpretation of applicable statutes and codes. No warranty,
guarantee or representation is made by NSU as to the correctness or sufficiency of any information contained herein, and NSU assumes no responsibility therewith. Content
in this document is not legal advice, nor does it amend the terms, conditions and coverages of any insurance policy issued through NSU.

Innkeepers Liability Manual -12 0309


http://www.michie.com/colorado/lpext.dll?f=templates&fn=main-h.htm&cp
http://www.michie.com/colorado/lpext.dll?f=FifLink&t=document-frame.htm&l=query&iid=5ae26baf.54ec967d.0.0&q=%5BGroup%20%2712-44-110%27%5D
http://www.cga.ct.gov/2009/pub/chap763.htm

NATIONAL /
SPECIAITY

UNDERWRITERS, INC. Innkeeper’s Liability — Guide to Compliance

Sec. 44-1. Loss of valuables of guests

The proprietor of a hotel or inn shall not be liable for the loss of or damage to any securities, bank
notes, money, jewelry, precious stones, watches or other valuables belonging to, or brought to such
hotel or inn by, a guest of such hotel or inn unless such guest has delivered such property to the
person in charge of the office of such hotel for safekeeping and taken a written receipt therefore,
provided such proprietor shall have posted in the room of such guest or in the office of such hotel or
inn a notice to the effect that such proprietor has provided a safe for the keeping of valuables, and
such proprietor shall not be liable for more than five hundred dollars damages for the loss of or
damage to such property so delivered unless such guest has declared a greater value and such
proprietor has given a written receipt stating such value.

Construction of act prior to 1927 amendment 106 C. 551.

Provisions not applicable to automobile damage. 59 CA 462

Innkeeper not liable for destruction of wearing apparel by fire in guest's room where fire was caused
by the guest. 10 CS 229.

Sec. 44-2. Loss of other property

The proprietor of a hotel or inn shall not be liable for the loss of or damage to any property belonging
to, or brought to such hotel or inn by, a guest of such hotel or inn other than the property described in
section 44- 1 and not in the room assigned to such guests unless such loss or damage is caused by
the negligence of such proprietor or any of his employees, and such proprietor shall not be liable for
more than one thousand dollars damages for any loss or damage so caused, provided, if any such
property is deposited in the checkroom or baggage room of any such hotel or inn and a check or
written receipt taken therefore, the proprietor of such hotel or inn shall be liable for the loss of or
damage to such property to the extent of three hundred and fifty dollars, and provided such proprietor
shall not be liable for more than one thousand dollars damages for the loss of property from the room
assigned to such guest.

DELAWARE

Source: http://delcode.delaware.gov/title24/c015/index.shtml

Posting: Conspicuously posted in each guestroom and other conspicuous place.

Delaware Code

1502. Safekeeping of valuables

Whenever the proprietor of any hotel, inn or boardinghouse provides a good, sufficient and secure
safe or vault in the office or other convenient place in such hotel, inn or boardinghouse for the safe
keeping of any money, goods, jewelry and valuables belonging to the guests and boarders of such
hotel, inn or boardinghouse, and notifies the guests and boarders thereof, by placing in every lodging
room and other conspicuous places printed cards or notices stating the fact that such safe or vault is
provided in which such goods, jewelry and valuables may be deposited and that the proprietor or
proprietors thereof will not be responsible for such money, goods, jewelry and valuables unless
deposited in such safe or vault, and if such guest or boarder neglects to deposit such money, goods,
jewelry or valuables in such safe or vault, the proprietor shall not be liable for any loss of such money,
goods, jewelry or valuables sustained by such guest, by theft or otherwise.

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
Specialty Underwriters Inc. (NSU) makes no representation that this information is complete, up to the minute, or inclusive of all court interpretations of the statutes discussed
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DISTRICT OF COLUMBIA

Source: http://government.westlaw.com/linkedslice/default.asp?SP=DCC-1000

Posting: Conspicuously posted in guest and public rooms.

District of Columbia Code

30-101

(a) If a hotel, motel, or similar establishment in the District of Columbia which provides lodging to
transient guests: (1) provides a suitable depository (other than a checkroom) for the safekeeping of
personal property (other than a motor vehicle); and (2) displays conspicuously in the guest and public
rooms of that establishment a printed copy of this section (or summary thereof); that establishment
shall not be liable for the loss or destruction of, or damage to, any personal property of a guest or
patron not deposited for safekeeping, except that this sentence shall not apply with respect to the
liability of that establishment for loss or destruction of, or damage to, any personal property retained
by a guest in his room if the property is such property as is usual, common, or prudent for a guest to
retain in his room. In the case of any personal property of a guest or patron deposited in such a
depository for safekeeping, that establishment shall be liable for the loss or destruction of, or damage
to, that property to the extent of the lesser of $1,000 or the fair market value of the property at the
time of its loss, destruction, or damage.

(b) If a hotel, motel, or similar establishment in the District of Columbia which provides lodging to
transient guests maintains a checkroom (conspicuously designated as such) where guests and
patrons may deposit personal property, that establishment shall, if it conspicuously posts a printed
copy of this section (or summary thereof), be liable for the loss or destruction of, or damage to, that
property only to the extent of the lesser of $200 or the fair market value of the property at the time of
its loss, destruction, or damage unless the destruction or damage is caused by its agent or servant.

FLORIDA

Source:
http://www.flsenate.gov/Statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App mode=Displ
ay Statute&Search String=&URL=CH0509/Sec111.HTM

Posting: The hotel shall maintain at all times, a current copy of Chapter 509 of the statute in the office
and make it available for review upon request. There are no mandatory posting requirements but
suggest Conspicuously posting in each guestroom.

Florida Statutes

509.111 Liability for property of guests.--

(1) The operator of a public lodging establishment is not under any obligation to accept for
safekeeping any moneys, securities, jewelry, or precious stones of any kind belonging to any guest,
and, if such are accepted for safekeeping, the operator is not liable for the loss thereof unless such

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
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loss was the proximate result of fault or negligence of the operator. However, the liability of the
operator shall be limited to $1,000 for such loss, if the public lodging establishment gave a receipt for
the property (stating the value) on a form which stated, in type large enough to be clearly noticeable,
that the public lodging establishment was not liable for any loss exceeding $1,000 and was only liable
for that amount if the loss was the proximate result of fault or negligence of the operator.

(2) The operator of a public lodging establishment is not liable or responsible to any guest for the loss
of wearing apparel, goods, or other property, except as provided in subsection (1), unless such loss
occurred as the proximate result of fault or negligence of such operator, and, in case of fault or
negligence, the operator is not liable for a greater sum than $500, unless the guest, prior to the loss
or damage, files with the operator an inventory of the guest's effects and the value thereof and the
operator is given the opportunity to inspect such effects and check them against such inventory. The
operator of a public lodging establishment is not liable or responsible to any guest for the loss of
effects listed in such inventory in a total amount exceeding $1,000.

GEORGIA

Source: http://www.lexis-nexis.com/hottopics/gacode/default.asp

Posting: Conspicuously posted, in plain view, on the inside of each door of each guestroom.

Georgia Code

43-21-7. Checks or receipts for baggage

(a) A keeper of an inn or other house of public entertainment for travelers shall give receipts or
checks for all baggage delivered to such inn or house of entertainment when requested to do so by
the guest owning the baggage. Such keeper shall not make any additional charge for receipting for,
checking, or keeping such baggage while the owner remains a guest of the house.

(b) Any person who violates this Code section shall be guilty of a misdemeanor.

43-21-8. Liability of innkeeper for stolen goods

An innkeeper shall exercise extraordinary diligence in preserving the property entrusted to his care by
his guests, provided that, if the loss of such entrusted property occurs through theft and if the guest
has complied with all reasonable rules of the inn, the innkeeper shall be liable as an insurer of the
stolen property.

43-21-9. Acts constituting entrustment of property to innkeeper

It shall not be necessary to show actual delivery of property to the innkeeper before such property
shall be deemed to have been entrusted to the innkeeper. Depositing goods in a public room set
apart for such articles or leaving them in the room of the guest shall be a delivery to the innkeeper.
However, if the guest shall deliver his goods to a servant under special charge to him to keep the
same, the innkeeper shall not be liable therefor.

43-21-10. Deposit of valuables by guest with innkeeper

The innkeeper may provide a safe or other place of deposit for valuable articles and, by posting a
notice thereof, may require guests of the innkeeper to place such valuable articles therein or the
innkeeper shall be relieved from responsibility for such articles. For all valuable articles placed by a
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guest with an innkeeper for safekeeping, the innkeeper shall give a receipt therefor to evidence the
fact of such deposit. No guest shall recover from the innkeeper more than $750.00 for loss of
valuable articles deposited with the innkeeper for safekeeping unless such guest shall possess a
receipt of the innkeeper for the valuable articles claimed to have been lost.

43-21-11. Limitation on liability of innkeeper when valuables deposited with him

(a) No hotel, apartment hotel, or innkeeper shall be responsible in an amount in excess of $1,000.00
for the loss or theft of any valuables, including cash, jewelry, etc., which are contained in a package,
box, bag, or other container left with the hotel proprietor or innkeeper to be placed in the safe or other
depository of the hotel or inn, provided that the liability of the hotel or innkeeper may be increased to
an amount in excess of $1,000.00 by a written contract entered into between the parties providing a
greater liability; provided, further, that the contract shall not call for any additional cost to the guest.

(b) A notice containing the provisions of subsection (a) of this Code section shall be posted in a
conspicuous place in all rooms of the hotel occupied by guests.

43-21-12. Presumption of failure of innkeeper to exercise extraordinary diligence upon loss of
entrusted property; defenses; limitation on liability

In case of loss of property entrusted by a guest to an innkeeper, it will be presumed that the
innkeeper failed to exercise extraordinary diligence with regard to such property. Negligence or
default by the guest, of which the loss is a consequence, shall be a sufficient defense. The liability of
the innkeeper for loss of or injury to personal property placed by any guest under the innkeeper's
care, other than valuable articles which must be delivered to the innkeeper to be deposited in a safe
or other place of deposit, shall not exceed the sum of $1,000.00, provided that any guest may, at any
time before loss, damage, or destruction of the guest's property, notify the innkeeper in writing that
the property of the guest exceeds in value the sum of $1,000.00 and shall, upon demand of the
innkeeper, furnish the innkeeper a list or schedule of the same, with the value thereof, in which case
the innkeeper shall be liable for the full value of such property in case of loss, damage, or destruction
because of negligence on the innkeeper's part; provided, further, that the innkeeper shall post a copy
of this Code section, printed in distinct type, on the inside of the door of the guest's room. The
innkeeper may adopt reasonable regulations for the innkeeper's protection, and the publication of
such rules to the innkeeper's guests shall bind them to comply therewith.

HAWAII

Source:
http://www.capitol.hawaii.gov/hrscurrent/\Vol11 _Ch0476-0490/HRS0486K/HRS 0486K-.htm

Posting: Conspicuously posted in each guestroom.

Hawaii Revised Statutes

§486K-4 Safe or security box for valuables; limitation of liability for deposited valuables

(a) If the keeper of any hotel provides a safe or vault in its office at the hotel for the safekeeping of
any valuables belonging to the guests of the hotel, and prominently posts a notice in the room or
rooms occupied by the guest stating that a safe or vault is provided in which valuables may be
deposited and if any guest neglects to deliver valuables to the person in charge of the safe or vault,
the keeper of the hotel shall not be liable in any sum for any loss of valuables sustained by the guest
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by theft or otherwise unless the loss is due to the negligence or fault of the keeper of the hotel. If the
guest delivers valuables to the person in charge of the office for deposit in the safe or vault, the
keeper shall not be liable for any loss sustained by the guest by theft or otherwise in any sum
exceeding $500; provided that the keeper's liability is limited to $500 only if: (1) The keeper gives a
receipt for the valuables on a form which states, in type large enough to be clearly noticeable, that the
keeper is not liable for any loss exceeding $500 except by special agreement in writing in which the
keeper agrees to accept liability for losses in excess of $500; and (2) The loss is not due to the
negligence or fault of the keeper of the hotel. The keeper may accept liability for losses in excess of
$500 by special agreement in writing between a guest and the keeper or the keeper's duly authorized
representative.

(b) If the keeper of a hotel provides a security box in the room of any guest and prominently posts a
notice stating that a security box is provided in which valuables may be deposited and explains the
liability for losses therefrom, the keeper of the hotel shall not be liable in any sum for any loss
sustained by the guest unless the loss is due to the negligence or fault of the keeper of the hotel.

§486K-5 Hotelkeeper's liability for personal property

(a) No hotelkeeper shall be liable in any sum to any guest of the hotel for the loss of wearing apparel,
goods, merchandise, or other personal property not mentioned in section 486K-4, unless it appears
that the loss occurred through the fault or negligence of the hotelkeeper.

(b) No hotelkeeper shall be liable in any event in any sum for the loss of any article or articles of
wearing apparel, cane, umbrella, satchel, valise, bag, box, bundle, or other chattel belonging to any
guest of, or in, any hotel, and not within a room or rooms assigned to the guest, unless the same is
specially entrusted to the care and custody of the keeper or the keeper's duly authorized agent. If so
specially entrusted with any such article belonging to the guest, the keeper shall not be liable for the
loss of the article in any sum exceeding $500; provided that the keeper's liability may be in excess of
$500 by special agreement in writing with the keeper or the keeper's duly authorized representative.

§486K-7 Posting copy of law; damages recoverable by guests.

The keeper of every hotel shall post in a conspicuous place in the office or public room and in every
bedroom of the hotel a printed copy of sections 486K-1 to 486K-8 and a statement of charge or rate
of charges by the day for lodging. No charge or sum shall be collected or received by any keeper for
any service not actually rendered, or for any item not actually delivered or contracted for, or for any
greater or other sum than the keeper is entitled to by the general rules and regulations of the hotel.
For any intentional violation of this or any provision herein contained, the offender shall forfeit to the
injured party three times the amount of the sum charged in excess of what the offender is entitled to.

§486K-9 Valuation of property

Whenever the value of property is to be determined under sections 486K-4 and 486K-5, the following
shall apply:

(1) Value means the market value of the property.

(2) Whether or not they have been issued or delivered, certain written instruments, not including
those having a readily ascertained market value, shall be evaluated as follows:

(A) The value of an instrument constituting an evidence of debt, such as a check, traveler's check,
draft, or promissory note, shall be deemed the amount due or collectible thereon or thereby, that
figure ordinarily being the face amount of the indebtedness less any portion thereof which has been
satisfied;
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(B) The value of any other instrument that creates, releases, discharges, or otherwise affects any
valuable legal right, privilege, or obligation shall be deemed the greatest amount of economic loss
which the owner of the instrument might reasonably suffer by virtue of the loss of the instrument.

(3) When property has value but that value cannot be ascertained pursuant to the standards set forth
above, the value shall be deemed to be an amount not exceeding $50.

IDAHO

Source: http://www3.state.id.us/cgi-bin/newidst?sctid=390180004.K

Posting: Conspicuously posted in a public manner in the office, lobby and a public room, elevator or
corridor.

Idaho Statutes

Title 39 — Health & Safety - Chapter 18 — Hotels and Food Vending Establishments — Regulations and
Inspections - 39-1804. Liability for Property of Guests

(1) The hotelkeeper is under no obligation to accept for safekeeping any moneys, securities, jewelry,
or precious stones of any kind belonging to any guest, and, if such are accepted for safekeeping, he
shall not be liable for the loss thereof unless such loss is the proximate result of fault or negligence of
the hotelkeeper. The liability, if any, of the hotelkeeper to a guest shall be limited to one thousand
dollars ($1,000) for such loss, or such higher amount as the hotelkeeper may agree in writing to
assume, if the hotel has given a receipt for the property to the guest, stating the value of the property
accepted for safekeeping, on a form which states, in type large enough to be clearly noticeable, that
the hotel is not liable for any loss exceeding one thousand dollars ($1,000), or such higher amount as
the hotelkeeper may agree in writing to assume, and is only liable for that amount if the loss is the
proximate result of fault or negligence of the hotelkeeper.

(2) The hotelkeeper shall not be liable or responsible to any guest for the loss of wearing apparel,
goods, or other property, except as provided in subsection (1) of this section, unless such loss
occurred as the proximate result of fault or negligence of such hotelkeeper. In case of such fault or
negligence, the hotelkeeper shall not be liable for a sum greater than five hundred dollars ($500)
unless prior to the loss or damage the guest files with the hotelkeeper an inventory of his effects and
the value thereof and the hotelkeeper is given the opportunity to inspect such effects and check them
against such inventory. The hotelkeeper shall not be liable or responsible to any guest for the loss of
effects listed in such inventory in a total amount exceeding one thousand dollars ($1,000) or such
higher amount as the hotelkeeper may agree in writing to assume.

Title 39 — Health & Safety - Chapter 18 — Hotels and Food Vending Establishments — Regulations and
Inspections - - 39-1808. Disposition of Unclaimed Property

When any baggage or other personal property is received by a hotel and left unclaimed, or left
unclaimed by a guest in a hotel, the hotelkeeper may hold and store the same, until all just and
reasonable storage and other charges are paid, and if no guest calls for his baggage or other
personal property left in a hotel for a period of sixty (60) days or more, the hotelkeeper may sell such
property at public auction to the highest bidder, having given fifteen (15) days prior notice, by
registered mail, of the time and place of such sale to such guest at the address given by the guest on
the hotel register, and by posting notice of such sale as provided by law upon execution. If any
surplus be left after paying storage, freight, cost of advertising, and other reasonable charges, the
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same must be paid to the owner of such property, when known, at any time thereafter, upon demand
being made therefor within thirty (30) days after the sale.

ILLINOIS

Source:
http://www.ilga.qoVv/LEGISLATION/ILCS/ilcs3.asp?ActiD=2038&ChapAct=740%26nbsp%3BILCS %26

nbsp%3B90%2F &ChapterlD=57&ChapterName=CIVIL+LIABILITIES&ActName=Innkeeper+Protectio
n+Act.

Posting: Conspicuously posted in not less than 10 locations.

lllinois Compiled Statutes
CIVIL LIABILITIES - (740 ILCS 90/) Innkeeper Protection Act.

(740 ILCS 90/1) (from Ch. 71, par. 1)

Sec. 1. Whenever the proprietor or manager of any hotel provides a safe or vault in a convenient
place, for the safe keeping of any money, jewels, ornaments, bank notes, bonds, negotiable security,
or other valuable papers, precious stones, railroad tickets, articles of silver or gold, or any other
valuable property and personal effects of small compass, belonging to or brought in by the guests of
such hotel, and notifies the guests thereof by posting notices in not less than 10 conspicuous places
in such hotel stating the fact that such safe place is provided in which such articles may be deposited,
if such guests neglect or fail to deliver such property to the person in charge of such safe or vault for
deposit therein, then the liability of such hotel, the proprietor or manager thereof, for any and all loss
or damage to such property or effects sustained by such guest is limited to such loss or damage as
may result from the fault or negligence of such proprietor or manager or of his agents or employees,
but in no event is such hotel, the proprietor or manager thereof, liable for loss or damage in an
amount exceeding $250, regardless of whether such loss or damage is occasioned by theft, the fault
or negligence of such proprietor or manager or of his agents or otherwise.

If such guests deliver such property to the person in charge of such safe or vault for deposit therein,
such hotel, the proprietor or manager thereof, is not liable for the loss of or damage to such property
sustained by such guest or other owner thereof in any amount exceeding the sum of $500, regardless
of whether such loss or damage is occasioned by theft, the fault or negligence of such proprietor or
manager or his agents or employees or otherwise, notwithstanding such property may be of greater
value, unless such proprietor or manager has entered into a special agreement in writing with the
guest agreeing to assume additional liability.

(740 ILCS 90/3) (from Ch. 71, par. 3)

Sec. 3. As to any and all property and effects not provided for in Section 1 of this Act, other than
merchandise samples or merchandise for sale, brought into a hotel by any guest thereof, the liability
of such hotel or the proprietor or manager thereof for any and all loss thereof or damage thereto is
limited to such loss or damage as may result from the fault or negligence of such proprietor or
manager or of his or her agents or employees, but in no event is such hotel, the proprietor or
manager thereof, liable for loss or damage in an amount exceeding $250; provided, that where such
property and other effects of the type covered by this section are delivered to the proprietor or
manager of such hotel, or to his or her employees or agents, for safekeeping, and the guest receives
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a check or receipt therefor, such hotel or the proprietor or manager thereof is not liable for any loss or
damage to such property and effects in excess of the following amounts, respectively:

 Trunks and CONENES .......coiiiiiiiie e $250
= Valises and traveling cases and contents ............ccccooiiiiiiiiiiiii e $75
= Boxes, parcels and packages and contents...........cccceeevreeiiiicccie e $25
= All other miscellaneous property and effects, including wearing apparel and personal
belongings and any contents thereof ..., $75

The respective limitations on liability provided for in this section apply regardless of whether any such
loss or damage in an amount in excess thereof is occasioned by theft, the fault or negligence of such
proprietor or manager or his or her agents or employees, or otherwise, unless such proprietor or
manager has contracted in writing to assume greater liability. When any trunk, valise, traveling case,
box, parcel, package, article of apparel, or other property and effects to which this Section applies
contains any valuable property or effects of the kind otherwise provided for in Section 1 of this Act,
and are delivered to the proprietor, manager, employees or agents of such hotel for safekeeping, the
provisions of this Section nevertheless apply to any loss of or damage to such valuable property or
other effects so contained therein, notwithstanding anything to the contrary in Section 1 of this Act.

(740 ILCS 90/3.1) (from Ch. 71, par. 3.1)

Sec. 3.1. No hotel or the proprietor or manager thereof is liable for the loss of or damage to any
merchandise samples or merchandise for sale brought into a hotel by a guest or other owner thereof,
regardless of whether such loss or damage is occasioned by theft, the fault or negligence of such
proprietor or manager or his agents or employees, or otherwise, unless the guest or other owner has
given written notice of the bringing of such merchandise into the hotel and of the value thereof, and
the receipt of such notice has been acknowledged in writing by the proprietor or manager prior to or
at the time such merchandise is brought into the hotel by such guest or other owner. Where such
notice is given and acknowledged as provided in this Section, neither the hotel nor the proprietor nor
manager thereof is liable for loss of or damage to any such merchandise samples or merchandise for
sale in any sum exceeding $250, regardless of whether such loss or damage is occasioned by theft,
the fault or negligence of such proprietor or manager or his agents or employees, or otherwise,
unless the manager or proprietor of such hotel has contracted by a separate agreement in writing to
assume a greater liability.

(740 ILCS 90/3.2) (from Ch. 71, par. 3.2)

Sec. 3.2. Where the proprietor or manager of a hotel transports to or from the hotel in conveyance
owned or operated by the hotel any property or effects of any kind whatsoever on behalf of a guest
thereof, such hotel or the manager or proprietor thereof is not liable to such guest or other owner of
such property or effects for any loss of or damage to any such property or effects in excess of the
following amounts, respectively:

® TrUNKS @Nd CONTENES ...t et e e e e $250
= Valises and traveling cases and CoNtents ..............ccccueveinimiiiiiei e $75
= Boxes, parcels and packages and contents.............ccccuuveieiiiiiiiian $25
= All other property and effects.........ccccceeiiiiiiiii e, $ 75 regardless

of whether such loss or damage is occasioned by theft, the fault or negligence of such
proprietor or manager or his agents or employees, or otherwise, unless the manager or
proprietor of such hotel has contracted by a separate agreement in writing to assume a
greater liability.

(740 ILCS 90/4) (from Ch. 71, par. 4)
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Sec. 4. In case of loss of or damage to any property or effects left by a guest after he has departed
from any hotel and ceased to be a guest thereof, and in the case of loss of or damage to any property
or effects forwarded to such hotel by a person prior to becoming a guest thereof, the liability of the
proprietor is that of "gratuitous bailee", and in all such cases the extent of such liability is limited to not
more than $100, regardless of whether any loss of or damage to such property and effects is
occasioned by theft, the fault or negligence of such proprietor or manager or his agents or
employees, or otherwise, unless the manager or proprietor of such hotel has contracted by a
separate agreement in writing to assume greater liability.

The hotel, or the proprietor or manager thereof, after holding any such property for 10 days or more,
has the right to deposit such property and effects in a storage warehouse or any other public
depositary, in which event he shall take from the proprietor of such storage warehouse or other public
depositary a receipt for the same, in the name of the guest or person forwarding or leaving such
property, and hold the same for such guest or person; and the hotel or the proprietor or manager
thereof, after he has so deposited such baggage or property in such storage warehouse or other
public depositary, is not responsible for any loss of or damage to such property to the guest or other
owner thereof, regardless of how caused.

The proprietor or manager of any such hotel shall deliver to such guest or person any such receipt
upon demand and payment by such guest or person of any moving, packing or storage charges and
costs reasonably incurred by the hotel in the transfer of the property to storage. In the case of loss of
or damage to any such property or effects left by such departed guest which are shipped by the hotel
to such guest's home or to any address that the guest may request, the hotel, or the proprietor or
manager, is not liable for any loss of or damage to such property which occurs in shipping, regardless
of how caused, the packing and shipping of such property being solely at the risk of the guest or other
owner thereof.

INDIANA

Source: http://www.in.gov/legislative/ic/code/title32/ar33/ch7.html

Posting: Conspicuously posted in a public place of registration or in each guestroom.

Indiana Code

IC 32-33-7-2 Safekeeping place for valuables; notice; limitation on amount of liability

Sec. 2. If:

(1) the proprietor or manager of a hotel, an apartment hotel, or an inn provides a safe in a convenient
place for the safekeeping of any money, jewels, ornaments, furs, bank notes, bonds, negotiable
security, or other valuable papers, precious stones, railroad tickets, articles of silver or gold, or other
valuable property of small compass belonging to or brought in by the guests of the hotel, apartment
hotel, or inn;

(2) the proprietor or manager notifies the guests by posting in a public and conspicuous place and
manner at the place of registration of the hotel, apartment hotel, or inn or in each guest room a notice
stating that a safe place is provided in which the articles may be deposited; and

(3) the guest neglects or fails to deliver the guest's property to the person in charge of the office for
deposit in the safe; the hotel, apartment hotel, or inn and proprietor or manager are not liable for any
loss of or damage to the property sustained by the guest or other owner of the property, whether the
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loss or damage is occasioned by the neglect of the proprietor or manager or of the proprietor's or
manager's agents or otherwise.

(b) If a guest delivers property to the person in charge of the office for deposit in a safe, the hotel,
apartment hotel, or inn and its manager or proprietor are not liable for the loss or damage of the
property sustained by the guest or other owner of the property in any amount exceeding six hundred
dollars ($600), whether the loss or damage is occasioned by the negligence of the proprietor or
manager or by the proprietor's or manager's agents or otherwise, notwithstanding that the property
may be of greater value, unless the proprietor or manager has entered into a special agreement in
writing agreeing to assume additional liability.

IC 32-33-7-3 Limitation of liability

Sec. 3. Except as provided in section 2 of this chapter, the hotel, apartment hotel, or inn and its
proprietor or manager are not liable for the loss of or damage to personal property, other than
merchandise samples or merchandise for sale, brought into the hotel, apartment hotel, or inn by any
guest, exceeding two hundred dollars ($200) in value, whether the loss or damage is occasioned by
the negligence of the proprietor or manager or the proprietor's or manager's agents or otherwise,
unless the manager or proprietor has contracted in writing to assume greater liability. This limitation of
liability also applies with respect to the liability for the safekeeping of any luggage or other personal
property left in any hotel, apartment hotel, or inn to be checked in any checkroom operated by the
hotel, apartment hotel, or inn, whether the luggage or other personal property is brought in by and
belongs to a guest or belongs to a person who is not a guest.

IC 32-33-7-4 Notice; guest bringing property into hotel
Sec. 4. A hotel, an apartment hotel, or an inn and its proprietor or manager are not liable for the loss
of or damage to any merchandise samples or merchandise for sale, whether the loss or damage is
occasioned by the negligence of the proprietor or manager or the proprietor's or manager's agents or
otherwise, unless:
(1) the guest or other owner has given prior written notice of having brought the merchandise
into the hotel and of the value of the merchandise; and
(2) the receipt of the notice has been acknowledged in writing by the proprietor, manager, or
other agent.
However, the liability of the hotel, apartment hotel, inn, or the proprietor or manager may not exceed
four hundred dollars ($400) unless the manager or proprietor of the hotel, apartment hotel, or inn has
contracted in writing to assume a greater liability.

IC 32-33-7-5 Departed guest's property left behind

Sec. 5. In case of loss or damage to any property left by a guest after the guest has departed from
any hotel, apartment hotel, or inn and ceased to be a guest, the liability of the proprietor is that of
"gratuitous bailee" and may not exceed one hundred dollars ($100).

IC 32-33-7-6 In transit loss or damage to property of guests
Sec. 6. In case of loss of or damage to any property while in transit to or from any hotel, apartment
hotel, or inn on behalf of a guest, the liability of the proprietor is limited to two hundred dollars ($200),
whether the loss or damage is occasioned by the negligence of the proprietor or the proprietor's
agents or otherwise, unless:

(1) the guest has given prior written notice of the value of the property; and

(2) the receipt of the notice has been acknowledged in writing by the proprietor, manager, or

other agent.
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However, the liability of the hotel, apartment hotel, or inn may not exceed four hundred dollars ($400),
unless the proprietor has contracted in writing to assume a greater liability.

IOWA

Source: http://www.legis.state.ia.us/IACODE/2003SUPPLEMENT/671/

Posting: Conspicuously posted in office or other public room and in each guestroom.

lowa Code

671.1 Liability for precious articles -- safe deposit.

No keeper of any hotel, inn, or eating house, nor the owner of any steamboat, shall be liable to any
guest for more than one hundred dollars for the loss of or injury to any money, jewelry, articles of gold
or silver manufacture, precious stones, personal ornaments, documents of any kind, or other similar
property, if such keeper or owner at all times provides:

1. A metal safe or vault, in good order and fit for the safekeeping of such property.

2. Locks or bolts on the door and proper fastenings on the transoms and windows of the sleeping
quarters used by guests.

3. Printed notices posted up in a conspicuous place in the office or other public room and in the
quarters occupied by guests, stating that such places for safe deposit are provided for the use and
accommodation of guests and patrons.

671.2 Exception.

The limited liability provided in section 671.1 shall not apply where:

1. A guest has offered to deliver such valuables to said keeper or owner for custody in such metal
safe or vault, and

2. Said keeper or owner has omitted or refused to receive and deposit the same in such safe or vault
and give such guest a receipt therefor.

But such keeper or owner shall not be required to receive from any one guest for deposit in such safe
or vault, property having a market value of more than five hundred dollars.

671.3 Nature of liability.

The liability of such keeper or owner for loss of or injury to personal property placed by any guest in
the keeper's or owner's care, other than that described in sections 671.1 and 671.2, shall be that of a
depository for hire.

671.4 Limitation on liability.

In no event shall the liability of such keeper or owner exceed the following amounts:

1. For each trunk and its contents, two hundred fifty dollars.

2. For each valise and its contents, one hundred fifty dollars.

3. For each box, bundle, or package and its contents, fifty dollars.

4. For any and all other miscellaneous effects of each guest, not exceeding one hundred dollars.

671.5 Leaving baggage after registering off.
In case baggage or other personal property of a guest has remained in any hotel, inn, eating house,
or steamboat forty-eight hours after the guest has paid the guest's bill and registered off and the
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relation of keeper and guest has ceased, such keeper or owner may hold such baggage or property
at the risk of the owner.

671.6 Forwarding baggage.

In case baggage or other property has been forwarded to any hotel, inn, eating house, or steamboat,
and the owner of such baggage or property does not within forty-eight hours become a guest, such
keeper or owner may hold such baggage or property at the risk of the owner.

671.7 Non-liability -- conveyance.

No keeper or owner of any hotel, inn or eating house shall be liable by reason of the keeper's or
owner's liability or responsibility as innkeeper to any guest for the loss of or damage to the automobile
or other conveyance of such guest left in any garage not personally owned and operated by such
hotel, inn or eating house or the owner or keeper thereof.

671.8 Liability -- conveyance.

The liability of the keeper or owner of any hotel, inn or eating house, for the loss of or damage to the
conveyance of any guest or the personal property of such guest left in such conveyance, where said
hotel, inn or eating house keeper, is the owner and operator of such garage, shall be that of a bailee
for hire, except that such hotel, inn, rooming house or eating house keeper or owner shall not be
liable to the guest in an amount in excess of fifty dollars for loss or damage to personal property left in
the conveyance unless said guest shall have listed with said hotel, inn, rooming house or eating
house, the personal property contained in said automobile or conveyance, at the time the same is left
in said garage so owned by and operated by the said hotel, inn, rooming house or eating house.

671.9 Liability during transit.

Except as provided in section 671.8 no keeper or owner of any hotel, inn, rooming house or eating
house shall be liable for the loss of or damage to the personal property kept therein of any guest,
while the said conveyance is in transit between the said hotel, inn, rooming house or eating house
and any garage in which the same is temporarily stored, nor for any damage done by said
conveyance while in transit, unless in said transit the same is being driven or operated by an
employee or agent of the said hotel, inn, rooming house or eating house.

KANSAS

Source: http://www.kslegislature.org/cgi-bin/statutes/index.cqi

Posting: Conspicuously posted in each guestroom.

Kansas Revised Statutes
36-402: Chapter 36.--Hotels, Lodging Houses and Restaurants - Article 4.—Liability for Property of
Guests

36-402. Same; liability for loss or damage to property of guests limited, when. (a) No hotel or motel
keeper in this state shall be liable for the loss of, or damage to, any baggage, luggage, wearing
apparel, personal effects or other like property of a guest, lodger or boarder in an amount in excess of
two hundred fifty dollars ($250), unless the same has actually been delivered by such guest, lodger or
boarder, to such hotel or motel keeper, or his authorized agent or clerk in the registration office of
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such hotel, or motel for safekeeping, in which event a receipt for each such article shall thereupon
issue or in lieu thereof such hotel or motel keeper shall assume liability in a larger amount with
reference to such property.

(b) No hotel or motel keeper in this state shall be liable for the loss of, or damage to, merchandise for
sale or samples belonging to a guest, lodger or boarder unless the guest, lodger or boarder upon
entering the hotel or motel, shall give notice of having merchandise for sale or samples in his
possession, together with an itemized list of such property, to the hotel or motel keeper, or his
authorized agent or clerk in the registration office of the hotel or motel. No hotel or motel keeper shall
be liable for any loss of such property designated in this subsection (b), after notice and itemized
statement having been given and delivered as aforesaid, in an amount in excess of two hundred fifty
dollars ($250), unless such hotel or motel keeper by specific agreement in writing, individually, or by
an authorized agent or clerk in charge of the registration office of the hotel or motel, shall voluntarily
assume liability for a larger amount with reference to such property. The hotel or motel keeper shall
not be compelled to receive such guests, lodgers or boarders with merchandise for sale or samples.

(c) With respect to money, jewelry, diamonds, or other valuable stones, articles of silver and gold,
tickets, certificates or other like valuables, no hotel or motel keeper shall be liable for the loss thereof
or damage thereto unless the same, together with an itemized list thereof, has actually been delivered
by such guest, lodger or boarder, to such hotel or motel keeper, or his authorized agent or clerk in the
registration office of such hotel or motel, and the receipt thereof acknowledged by the delivery to such
guest or boarder of a claim check or receipt of the hotel or motel for such property. No hotel or motel
keeper shall be liable for the loss of any property specified in this paragraph (c), after delivery of such
property and the receipt therefor as aforesaid, in an amount in excess of two hundred fifty dollars
($250), unless such hotel or motel keeper by a specific agreement in writing individually, or by an
authorized agent or clerk in charge of the registration office of such hotel or motel, shall voluntarily
assume liability in a larger amount in reference to such property.

(d) No hotel or motel keeper in this state shall be liable for the loss of, or damage to, any other
property not heretofore described in K.S.A. 36-402, in an amount in excess of two hundred fifty
dollars ($250), unless such hotel or motel keeper by a specific agreement in writing, individually, or by
an authorized agent or clerk in charge of the registration office of such hotel or motel, shall voluntarily
assume liability in a larger amount with reference to any such property.

KENTUCKY

Source: http://www.Irc.state.ky.us/KRS/306-00/CHAPTER.HTM

Posting: Conspicuously posted in office, public room and public parlors.

Kentucky Revised Statutes

306.020 Limited liability when safe is provided.

(1) The proprietor of any hotel may provide a safe in a convenient place, for the safekeeping of
money, jewelry, furs, securities or other valuable papers or other valuable property of small compass
belonging to the guests, and post a copy of this section in a public and conspicuous place and
manner in the office, public rooms and public parlors of the hotel, notifying the guests that a safe is
provided in which such property may be deposited. Then, if the guests neglect to deliver such
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property to the person in charge of the office for deposit in the safe, the proprietor shall not be liable
for any loss of such property sustained by the guests by negligence of the proprietor or hotel
employees, or by fire, theft, burglary or any other cause.

(2) However, no proprietor of any hotel shall be obligated to receive property on deposit for
safekeeping exceeding three hundred dollars ($300) in value. If guests deliver property of a greater
value to the person in charge of the office for deposit in the safe, the proprietor shall not be liable for
the loss or damage thereof sustained in any sum exceeding three hundred dollars ($300),
notwithstanding the property may be of greater value, unless the guests make a special agreement in
writing with the proprietor.

306.030 General liability for loss or damage to guests' property -- Limitations on.

(1) Except as provided in KRS 306.020:

(a) The proprietor of a hotel shall not be liable in excess of one hundred dollars ($100) for the loss or
damage to personal property brought into the hotel by guests, unless the loss or damage is
occasioned by the negligence of the proprietor or hotel agents or employees.

(b) He shall not be liable for the loss or damage to any merchandise samples or merchandise for sale
unless the guest has given prior written notice of having the merchandise in his possession, and its
value, and obtained written acknowledgement of the receipt of such notice.

(c) In no event shall the liability provided for in this subsection exceed two hundred dollars ($200),
unless the proprietor has contracted in writing with the guest to assume a greater liability.

(2) The hotel proprietor shall not in any event be liable for the loss or damage to property brought into
the hotel by guests caused by fire, unless occasioned by negligence of the proprietor or hotel agents
or employees.

(3) After a guest departs and ceases to be a guest, if any property left by him is lost or damaged, the
liability of the proprietor shall be that of a gratuitous bailee and limited to not more than one hundred
dollars ($100).

(4) If property is lost or destroyed while in transport to or from a hotel on behalf of a guest, the liability
of the proprietor shall be limited to one hundred dollars ($100), unless the guest has given prior
written notice of the value thereof and obtained written acknowledgment of the receipt of such notice.
In no event shall such liability exceed two hundred dollars ($200), unless the proprietor has
contracted in writing with the guest to assume a greater liability.

LOUISIANA

Source: http://www.legis.state.la.us/Iss/Iss.asp?folder=67

Posting: Conspicuously posted upon doors, other public areas, front desk, and in guestrooms.

Louisiana Civil Code

Art. 2941. Obligation of innkeeper to accept the deposit

An innkeeper is bound to accept for deposit the personal belongings of guests unless he is unable to
provide such a service because of the excessive value, size, weight, or nature of the things sought to
be deposited. He may examine the things handed over for deposit and require that they be placed in
a closed or sealed receptacle.
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Art. 2942. Innkeeper as compensated depositary
An innkeeper is a compensated depositary as to things that guests deliver to him for safekeeping.

Art. 2943. Availability of a safe
An innkeeper who places a safe at the disposal of a guest in the guest's room is not a depositary of
the things that the guest places in the safe.

Art. 2944. Damaged or stolen things
An innkeeper is not responsible for things of a guest that are stolen or damaged, unless the loss is
attributed to the innkeeper's fault.

Art. 2945. Limitation of innkeeper's liability

The innkeeper's liability to guests, whether contractual or delictual, for stolen or damaged personal
belongings that were not delivered to the innkeeper, is limited to five hundred dollars if he provides a
safe deposit facility for such belongings and if he posts notice of the availability of a safe, unless the
innkeeper has assumed greater liability by a separate written contract.

Art. 3236. Sale or donation of unclaimed and unredeemed property, procedure.

Whenever any trunk, carpetbag, valise, box, bundle or other baggage which shall hereafter come into
the possession of the keeper of any hotel, motel, inn, boarding or lodging house, as such, and shall
remain unclaimed or unredeemed for the period of six months, such keeper may proceed to sell the
same at public auction, and without judicial proceedings, and out of the proceeds of such sale may
retain the amount due him for board, lodging and extras, and the charges for storage, if any, and the
expense of advertising and sale thereof, but no such sale shall be made until the expiration of four
weeks from the publication of notice of such sale in a newspaper published in or nearest the city,
town, village or place in which said hotel, motel, inn, boarding or lodging house is situated. Said
notice shall be published once, in some newspaper, daily or weekly, of general circulation, and shall
contain a description of each trunk, carpetbag, valise, box, bundle or other baggage as near as may
be; the name of the owner, if known; the name of the keeper, and the time and place of sale. The
expense incurred for advertising shall be a lien upon such trunk, carpetbag, valise, box, bundle or
other baggage in a ratable proportion according to the value of such property, or thing or article sold.
In case any balance arising upon such sale shall not be claimed by the rightful owner within one week
from the day of said sale the same shall be paid to any authorized charity or state institution.

Alternatively, the hotel, motel, inn, boarding house, or lodging house at its discretion may store the

unclaimed or unredeemed possessions for six months and at the expiration of this period donate, give
or turn them over to an authorized charity, or state institution.

MAINE

Source: http://www.maineleqislature.org/legis/statutes/30-a/title30-Asec3851.html

Posting: Conspicuously posted in not less than 10 places.

Maine Statutes
§3851. Liability for loss where safe provided
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Except as provided in subsection 2, no keeper of any inn, hotel or boardinghouse is liable for the loss
of or injury to any articles or property of the kind specified in subsection 1 if the following conditions
are met.

1. Conditions. The keeper of the inn, hotel or boardinghouse must:

A. Have constantly in his inn, hotel or boardinghouse a metal safe or suitable vault in good condition
and fit for the custody of:

(1) Money;

(2) Bank notes;

(3) Jewelry;

(4) Articles of gold or silver manufacture;
(5) Precious stones;

(6) Personal ornaments;

(7) Travel tickets;

(8) Negotiable or valuable papers; and
(9) Bullion;

B. Keep suitable locks or bolts on the doors of, and suitable fastenings on the transoms and windows
of, the sleeping rooms used by guests; and

C. Keep a copy of this section printed in distinct type constantly and conspicuously posted in a
conspicuous place at or near the guest registration desk and in each guest room.

2. Exceptions. The immunity from liability under subsection 1 does not apply in the following
situations.

A. The keeper of the inn, hotel or boardinghouse may be held liable when the guest has offered to
deliver articles or property of the kind specified in subsection 1 to the keeper of the inn, hotel or
boardinghouse for custody in the safe or vault and the keeper has omitted or refused to take the
property and deposit it in the safe or vault for custody and to give the guest a receipt for the goods.
(1) The keeper of any inn, hotel or boardinghouse is not required to receive from any one guest for
deposit in the safe or vault any property of the kind specified in subsection 1 which exceeds a total
value of $300. The keeper is not liable for any excess of such property, whether received or not.

B. Every keeper of an inn, hotel or boardinghouse is liable for any guest's loss of the articles or
property listed in subsection 1 after those articles have been accepted for deposit, if the loss is
caused by the theft or negligence of the keeper or any of the keeper's employees.

§3852. Special arrangements to receive deposits
Any keeper of an inn, hotel or boardinghouse may, by special arrangement with a guest, receive for
deposit in the safe or vault any property upon any terms that they agree to in writing.

§3853. Check or receipt for property delivered for safekeeping

Every guest and every person intending to be a guest of any hotel, inn or boardinghouse in this State,
upon delivering any baggage or other articles of property of the guest to the proprietor of the hotel,

inn or boardinghouse or to the proprietor's employees for safekeeping elsewhere than in the room
assigned to that guest, shall demand, and the hotel or inn proprietor shall give, a check or receipt for
the baggage or other property to evidence the fact of the delivery. No proprietor is liable for the loss of
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or injury to the baggage or other property of the guest, unless the guest has actually delivered the
baggage or other property to the proprietor or employees for safekeeping, or unless the loss or injury
occurs through the negligence of the proprietor or employees in the hotel or inn.

§3854. Nature of liability; limit

The liability of the keeper of any inn, hotel or boardinghouse for loss of or injury to personal property
placed by guests under the keeper's care, other than that described in sections 3851 to 3853, shall be
that of a depository for hire, except that if the loss or injury is caused by fire not intentionally produced
by the keeper or employees, the keeper is not liable.

1. Limit on liability. In no case may liability exceed the sum of $150 for each trunk and its contents;
$50 for each piece of luggage and its contents; $10 for each box, bundle or package and its contents,
so placed under the keeper's care; and for all other miscellaneous effects, including wearing apparel
and personal belongings, $50, unless the keeper of the inn, hotel or boardinghouse has consented in
writing with the guest to assume a greater liability.

2. Property held for person not a guest. Whenever any person allows baggage or property to remain
in any inn, hotel or boardinghouse after leaving the same as a guest and after the relation of keeper
and guest between the guest and the proprietor of the inn, hotel or boardinghouse has ceased, or
forwards baggage or property to an inn, hotel or boardinghouse before becoming a guest of that
establishment, and the baggage or property is received into the inn, hotel or boardinghouse, the
keeper has the option of holding that baggage or property at the owner's risk.

MARYLAND

Source: http://www.michie.com/maryland/Ipext.dll?f=templates&fn=main-h.htm&2.0

Posting: Conspicuously posted in each guestroom.

Maryland Cod, Business Regulation

15-103 General liability for loss of valuables.

(a) Valuables not deposited with hotel.- A hotel is not liable for the loss, by robbery or otherwise, of a
valuable belonging to a guest if:

(1) the hotel provides a safe or other secure depository for keeping valuables of guests

(2) the guest does not deposit the valuable with the hotel for safekeeping; and

(3) the loss does not result from the collusion or negligence of the hotel or its agent.

(b) Valuables deposited with hotel.-

(1) A hotel is not liable for more than $300 for the loss of valuables that a guest deposits with the
hotel for safekeeping unless, at the time of deposit, the guest shows the valuables to an
agent of the hotel and declares a greater value to the agent.

(2) A hotel need not accept for safekeeping valuables with a declared value of more than $1,000.

(c) Maximum liability.- A hotel is not liable for more than $1,000 for the loss of or damage to valuables
belonging to a guest, whether or not the valuables were offered to or accepted by the hotel for
safekeeping.

15-104. Loss of property - From guest rooms.
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A hotel is not liable for more than $300 for the loss of property other than valuables of a registered
guest from the room of the registered guest.

15-105. Same - From checkrooms.
A hotel is not liable for more than $75 for the loss of property that a guest leaves with an agent or
employee of the hotel at a checkroom or other similar place if:
(1) the hotel has posted conspicuously at each such place a notice that states the limitation on
liability under this section;
(2) the agent or employee gives to the guest an identification ticket that:
(i) states on its face, in 10 point or larger type, the limitation on liability under this section;
and
(i) provides a space for declaring a greater value; and
(ii) the guest does not declare a value greater than $75 on the duplicate of the identification
ticket that the hotel keeps.
(3) the guest does not declare a value greater than $75 on the duplicate of the identification ticket
that the hotel keeps.

15-106. Same - From baggage rooms.

A hotel is not liable for more than $300 for the loss of property that a guest leaves with an agent or
employee of the hotel at a baggage room or other similar storage area.

MASSACHUSETTS

Source: http://www.state.ma.us/legis/laws/mgl/140-10.htm

Posting: Conspicuously posted in each room in the Inn.

General Laws of Massachusetts
Innholders and Common Victuallers - Chapter 140: Section 10 Liability for loss of property

An innholder shall not be liable for losses sustained by a guest except of wearing apparel, articles
worn or carried on the person, personal baggage and money necessary for traveling expenses and
personal use, nor shall such guest recover of an innholder more than three hundred dollars as
damages for any such loss; but an innholder shall be liable in damages to an amount not exceeding
one thousand dollars for the loss of money, jewels and ornaments of a guest specially deposited for
safe keeping, or offered to be so deposited, with such innholder, person in charge at the office of the
inn, or other agent of such innholder authorized to receive such deposit. This section shall not affect
the innholder's liability under any special contract for other property deposited with him for safe
keeping after being fully informed of its nature and value, nor increase his liability in case of loss by
fire or overwhelming force beyond that specified in the following section.

Whenever an innholder provides a security box in the room of any guest, the innholder shall not be
liable for the loss of any items deposited in the security box, by theft or otherwise, in excess of one
thousand dollars; provided, however, that the provisions of section thirteen have been complied with.
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As used in this section, ""security box" means a metal or alloy box used for the safekeeping of
valuables or other property, which may be securely locked with a locking mechanism.

Innholders and Common Victuallers - Chapter 140: Section 11 Fire or overwhelming force; liability
In case of loss by fire or overwhelming force, innholders shall be answerable to their guests only for
ordinary and reasonable care in the custody of their baggage or other property.

Innholders and Common Victuallers - Chapter 140: Section 13 Posting of statutory provisions
Innholders shall post a printed copy of this and the three preceding sections in a conspicuous place in

each room of their inns. Boarding house keepers shall post a copy of the preceding section in a
conspicuous place in each room of their boarding houses.

MICHIGAN

Source: http://www.michiganlegislature.org/law/mileg.asp?page=getobject&objName=mcl-chap427

Posting: Conspicuously posted in the office, ladies’ parlor or sitting room, bar, restrooms and five
other places. No less than 10 conspicuous places in all.

Michigan Compiled Laws
LIABILITY OF INNKEEPERS FOR PERSONAL PROPERTY OF GUESTS (EXCERPT) -
Act 42 of 1905

427.101 Liability of innkeeper for loss of or injury to personal property of quest; limitations; bed and
breakfast included in *hotel” or “inn.”

Sec. 1.

(1) The liability of the keeper of any inn, whether individual, partnership, or corporation, for loss of or
injury to personal property of the innkeeper's guest, shall be that of a depository for hire, except that
in no case shall such liability exceed the sum of $250.00; and in case of the loss of a trunk or chest,
and its contents, it shall not exceed the sum of $150.00; in case of the loss of a traveling bag or dress
suitcase, and contents, it shall not exceed the sum of $50.00; and in case of the loss of a box, bundle,
or package, and contents, it shall not exceed the sum of $10.00. Nothing in this act shall prohibit an
innkeeper from assuming a greater liability than the sum of $250.00 for the personal effects of the
innkeeper's guest if the undertaking and agreement is in writing, stating the kind of personal property
received and the value thereof, the kind and extent of the liability of the innkeeper, and is signed by
the guests and the innkeeper or the innkeeper's clerk. Nothing in this section shall preclude any
remedy now existing for the enforcement of the hotel keeper's or innkeeper's lien.

(2) For the purposes of this act, “hotel” or “inn” includes a bed and breakfast as defined in section
12901 of the public health code, Act No. 368 of the Public Acts of 1978, being section 333.12901 of
the Michigan Compiled Laws.

427.102 Liability of innkeeper; money, jewelry, and valuable papers.
Sec. 2.

An innkeeper, whether individual, partnership, or corporation, who constantly has in the inn a metal
safe or suitable vault in good order and fit for the custody of money, bank notes, jewelry, articles of
gold and silver manufacture, precious stones, personal ornaments, railroad tickets, or negotiable or
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valuable papers and bullion, and who keeps on the doors of the sleeping rooms used by guests
suitable locks and bolts, and on the transoms and windows of the rooms suitable fastenings, and who
keeps a copy of this section printed in distinct type constantly and conspicuously suspended in the
office and in the parlor or sitting room, barroom, washroom, and in 5 other conspicuous places in the
inn, or in not less than 10 conspicuous places in the inn, shall not be liable for the loss of or injury to
any property belonging to any guest, unless the guest has offered to deliver the property to the
innkeeper for custody in the metal safe or vault, and the innkeeper has refused or omitted to take it
and deposit it in the safe or vault for custody and to give the guest a receipt. The keeper of any inn
shall not be obliged to receive from any guest for deposit in the safe or vault any property described
in this section exceeding a total value of $250.00, except under special agreement as provided in
section 1, and shall not be liable for any excess of the property, whether received or not. However,
every innkeeper shall be liable for any loss of the articles of a guest enumerated in this section in the
inn, which loss was caused by the theft or negligence of the innkeeper or any of the innkeeper's
servants.

MINNESOTA

Source: http://www.revisor.leg.state.mn.us/stats/327/71.html

Posting: Conspicuously posted at or near front desk and the back of each guestroom door.

Minnesota Statutes
327.71 Innkeeper liability for the personal property of guests.

Subdivision 1. Valuables.

No innkeeper who has in the establishment a fireproof, metal safe or vault, in good order and fit for
the custody of valuables, and who keeps a copy of this subdivision clearly and conspicuously posted
at or near the front desk and on the inside of the entrance door of every bedroom, shall be liable for
the loss of or injury to the valuables of a guest unless: (1) the guest has offered to deliver the
valuables to the innkeeper for custody in the safe or vault; and (2) the innkeeper has omitted or
refused to take the valuables and deposit them in the safe or vault for custody and to give the guest a
receipt for them. Except as otherwise provided in subdivision 6, the liability of an innkeeper for the
loss of or injury to the valuables of a guest shall not exceed $1,000. No innkeeper shall be required to
accept valuables for custody in the safe or vault if their value exceeds $1,000, unless the acceptance
is in writing.

Subdivision 2. Property in baggage room.

No innkeeper shall be liable for the loss of or damage to baggage, parcels, packages or wearing
material of a guest that has been delivered to the innkeeper for custody elsewhere than in the room
assigned to the guest, or in the hotel safe or vault, unless the innkeeper has given the guest a check
or receipt in writing evidencing the delivery. Except as otherwise provided in subdivision 6, the liability
of an innkeeper for the loss of or damage to property delivered to the innkeeper for custody under this
subdivision shall not exceed $1,000.

Subdivision 3. Large items of special value.
No innkeeper shall be liable for the loss of or damage to baggage or other receptacles of a guest,
containing property of special value, and not suitable to be placed in the hotel safe or vault unless: (1)
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the property is delivered to the innkeeper for custody; (2) the guest, prior to the loss or damage, has
filed with the innkeeper a written inventory of the property and its approximate value; (3) the
innkeeper has been given an opportunity to inspect the property and to check it against the inventory;
and (4) the innkeeper has given the guest a check or receipt evidencing the delivery. The liability of
an innkeeper for the loss of or damage to property delivered for custody under this subdivision shall
not exceed the actual value of the receptacle and its contents or the amount of the actual injury

to the receptacle and its contents.

Subdivision 4. Property in assigned room.

Except as otherwise provided in subdivision 6, no innkeeper shall be liable in an amount exceeding
$1,000 for the loss of or damage to personal property of a guest that is contained in the bedroom
registered to the guest.

Subdivision 5. Abandoned property.

Except as otherwise provided in subdivision 6, no innkeeper shall be liable for the loss of or damage
to valuables or personal property of a guest that the guest has allowed to remain in the hotel after the
relationship of innkeeper and guest has ceased, or that the guest has forwarded to the hotel before
the relationship of innkeeper and guest has begun. If the valuables or personal property remain at the
hotel for a period of at least ten days without having been claimed by the owner, the innkeeper has
the right to deposit them in a storage warehouse, and to take a warehouse receipt in the name of the
owner. An innkeeper who deposits valuables or personal property of a guest in a storage warehouse
shall hold the warehouse receipt for the owner, and deliver it to the owner upon demand and upon
payment of the costs of storage. The innkeeper may also dispose of abandoned, unclaimed property
in the manner provided in sections 345.01 to 345.07.

Subdivision 6. Fault or negligence of innkeeper.

An innkeeper who, intentionally or negligently, causes the loss of or damage to valuables or property
delivered for custody as provided in subdivisions 1 and 2, to property contained in the assigned room
of a guest as provided in subdivision 4, or to abandoned valuables or property not delivered to a
storage warehouse provide in subdivision 5, shall be liable to the guest for either the actual value of
the valuables or the property, or the amount of the actual injury to the valuables or the property.

MISSOURI

Source: http://www.moga.mo.gov/STATUTES/C419.HTM

Posting: Conspicuously posted in office, bar, saloon, reading or sitting parlor and each guestroom.

Missouri Revised Statutes

419.010. Lodging establishment liable, when--defined.

1. As used in this chapter, the term "lodging establishment" shall be any building, group of buildings,
structure, facility, place, or places of business where five or more guest rooms are provided, which is
owned, maintained, or operated by any person and which is kept, used, maintained, advertised or
held out to the public for hire which can be construed to be a hotel, motel, motor hotel, apartment
hotel, tourist court, resort, cabins, tourist home, bunkhouse, dormitory, or other similar place by
whatever name called, and includes all such accommodations operated for hire as lodging
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establishments for either transient guests, permanent guests, or for both transient and permanent
guests.

2. No lodging establishment in this state is liable for the loss of any money, jewelry, wearing apparel,
baggage or other property of a guest in a total sum greater than two hundred dollars, unless the
lodging establishment by an agreement in writing individually, or by the authorized agent or clerk in
charge of the office of the lodging establishment, voluntarily assumes a greater liability with reference
to such property. As regards money, jewelry or baggage, a lodging establishment is not liable in any
event for the loss thereof or damage thereto, unless the same was actually delivered by the guest to
him or his authorized agent, or clerk, in the office of the lodging establishment, and the receipt thereof
acknowledged by the delivery to the guest of a claim check of the lodging establishment, unless the
loss or damage occurs through the willful negligence or wrongdoing of the lodging establishment, his
servants or employees. This section shall be posted in a conspicuous manner at the guest
registration desk and in every guest room thereof, and unless so posted the same does not apply in
the case of a lodging establishment failing to post same.

419.020. Lodging establishment not liable, when.

No lodging establishment in this state, which shall constantly have a safe, in good order, and suitable
for the safe custody of money, jewelry and articles of gold and silver manufacture, and of the like, and
which shall keep a copy of sections 419.020 and 419.030 printed in large plain English type,
constantly and conspicuously suspended at the guest registration desk and in every guest room of
the lodging establishment, shall be liable for the loss of any such articles aforesaid, suffered by any
guest, unless such guest shall have first offered to deliver such property lost by him or her to such
lodging establishment, for custody in such safe, and such lodging establishment shall have refused or
omitted to take it and deposit it in such safe for its custody and to give such guest a receipt therefor.

419.030. Lodging establishment not liable for baggage, when.

No lodging establishment in this state shall be liable for the loss of any baggage or other property of a
guest, caused by fire not intentionally produced by the lodging establishment or its servants, nor shall
he be liable for the loss of any merchandise for sale or sample belonging to a guest, unless the guest
shall have given written notice of having such merchandise for sale or sample in his possession after

entering the lodging establishment, nor shall the lodging establishment be compelled to receive such

guest with merchandise for sale or sample; but lodging establishment shall be liable for the losses of

their guests, caused by the theft of such lodging establishment or its servants, anything herein to the

contrary notwithstanding.

MISSISSIPPI

Source: http://michie.com/mississippi/lpext.dll?f=templates&fn=main-h.htm&cp=

Posting: Conspicuously posted in the general office or lobby

Mississippi Statutes

§ 75-73-1. Copy of law fo be posted in all hotels and inns

A copy of Sections 75-73-3 and 75-73-5 shall be posted and kept posted in a conspicuous place in
the general office or lobby, provided for the use of guests and patrons of every public inn and hotel.
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75-73-5. Hotels and innkeepers; liability for valuables of guests

No innkeeper, whether individual, partnership or corporation, who constantly has in his inn an iron
safe or suitable vault in good order and fit for the safe custody of money, bank notes, jewelry, articles
of gold and silver manufacture, precious stones, personal ornaments, railroad mileage books or
tickets, negotiable or valuable papers, bullion, and who keeps on the doors of the sleeping rooms
used by his guests, locks or bolts, and on the transoms and windows of said rooms suitable
fastenings, shall be liable for the loss or injury to any such property suffered by any guest, unless
such guest has offered to deliver the same to such innkeeper for custody in such iron safe or vault
and such innkeeper has refused or omitted to take it and deposit it in such safe or vault for custody
and to give such guest a receipt therefor.

Provided, however, that the innkeeper of any inn shall not be obliged to receive from any one guest
for deposit in such safe or vault any property hereinbefore described exceeding a total value of five
hundred dollars, and shall not be liable for any excess of such property, whether received or not; but
such innkeeper may, by special agreement with a guest, receive for deposit in such safe or vault any
property on such terms as they may agree to in writing. Every innkeeper shall be liable for any loss of
the above-enumerated articles by a guest in his inn caused by the theft or negligence of the
innkeeper or any of his servants.

75-73-7. Loss of property; maximum allowed; guest's responsibility.

The liability of the innkeeper of any inn, whether individual, partnership or corporation, for the loss of
or injury to personal property placed by his guests under his care other than that described in Section
75-73-5 shall be that of a depository for hire. Provided, however, that in no case shall such liability
exceed the sum of one hundred dollars for each trunk and contents; twenty-five dollars for each valise
and contents, and five dollars for each box, bundle or package and contents so placed under his
care, unless he shall have consented in writing with such guest to assume a greater liability; except
that nothing herein shall prevent any guest of any hotel or inn from recovering at common law the
actual value of the contents of any trunk, valise, box or package which, after being given into the care
or custody of the hotel or innkeeper or placed in the rooms of a hotel or inn, shall be lost by or
through theft, or the negligence, carelessness or omission of any hotel or innkeeper or his servant or
employee, and not by or through the carelessness, negligence or omission of such guest.

MONTANA

Source: http://data.opi.state.mt.us/bills/mca _toc/70 6 5.htm

Posting: Conspicuously posted in office or public rooms and every guestroom.

Montana Code

70-6-501. Innkeeper's liability as to property of guests -- dollar limitation

(1) An innkeeper is liable for all losses of or injuries to personal property placed by his guests under
his care unless occasioned by an irresistible superhuman cause, by a public enemy, by the
negligence of the owner, or by the act of someone whom he brought into the inn.

(2) The liability provided for in subsection (1) may not exceed $500 for all personal property of each
registered guest unless the innkeeper consents in writing with the guest to assume a greater liability.
An innkeeper whose liability is so limited shall notify the guest at the time of registration, in writing,
that this limitation applies.

DISCLAIMER: The information compiled in this manual is believed to be from reliable sources (state government internet home pages, as of March 2009) but National
Specialty Underwriters Inc. (NSU) makes no representation that this information is complete, up to the minute, or inclusive of all court interpretations of the statutes discussed
herein. You should always consult appropriate state and local officials and your legal counsel for full details and interpretation of applicable statutes and codes. No warranty,
guarantee or representation is made by NSU as to the correctness or sufficiency of any information contained herein, and NSU assumes no responsibility therewith. Content
in this document is not legal advice, nor does it amend the terms, conditions and coverages of any insurance policy issued through NSU.

Innkeepers Liability Manual -35 0309


http://data.opi.state.mt.us/bills/mca_toc/70_6_5.htm

NATIONAL /
SPECIAITY

UNDERWRITERS, INC. Innkeeper’s Liability — Guide to Compliance

70-6-502. No liability without negligence

No hotelkeeper or innkeeper shall be liable to any guest for the loss of wearing apparel, goods, or
personal effects where it shall appear that such loss occurred without the fault or negligence of such
hotelkeeper or his employees.

70-6-503. Loss or damage by fire -- liability for negligence.

All innkeepers or hotelkeepers coming within the provisions of this part shall be liable for loss of or
damage to any baggage or other property of their guests caused by fire in every case where such
loss or damage is the result of the negligence of such keepers or their servants.

70-6-504. How exempted from liability -- safe.

If an innkeeper keeps a fireproof safe and gives notice to a guest, either personally or by placing a
printed notice in a prominent place in the room occupied by the guest, that he keeps such a safe and
will not be liable for money, jewelry, documents, or other articles of value and small compass unless
placed therein, he is not liable, except so far as his own acts contribute thereto, for any loss of or
injury to such articles not deposited with him and not required by the guest for present use.

70-6-505. Storage of property in outbuilding -- nonliability.

No innkeeper shall be liable for the loss or destruction by fire of the property received by him from a
guest, stored or being, with the knowledge of such guest, in a barn or other outbuilding, where it shall
appear that such loss or destruction is the work of an incendiary and occurred without the fault or
negligence of such innkeeper or his servants.

NEBRASKA

Source: http://uniweb.legislature.ne.gov/laws/browse-statutes.php

Posting: Conspicuously posted in not less than ten locations.

Nebraska Revised Statutes

41-208 Proprietor’s liability for money and valuables; conditions; amount.

No person, firm, or corporation, operating a hotel, restaurant, apartment house, motel, or rooming
house, who (1) constantly has in his, her, or their place of business a metal safe or vault in good
order and fit for the custody of money, bank notes, jewelry, articles of gold and silver manufacture,
precious stones, personal ornaments, railroad mileage checks or tickets, negotiable or other valuable
papers, bullion, or other property of small size belonging to the guests of such hotel, restaurant,
apartment house, motel, or rooming house, (2) keeps suitable locks or bolts on the doors of the
sleeping rooms used by guests and suitable fastenings on the transoms and windows of such rooms,
and (3) constantly and conspicuously keeps posted, in the public areas of such place of business and
in each sleeping room in the place of business, a copy of this section, printed in distinct type, shall be
liable for the loss of or injury to such property suffered by any guest, unless such guest has offered to
deliver the property to the keeper of a hotel, restaurant, apartment house, motel, or rooming house,
for custody in such metal safe or vault, and the proprietor of such business has omitted or refused to
take and deposit the same in such safe or vault for custody and give such guest a receipt therefor. If
such property is offered by the guest and deposited by the proprietor in such safe, there shall be no
liability on the part of the proprietor for loss or injury to such property absent negligence or dishonesty
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on the part of the proprietor or his or her agents. The proprietor of such business place shall not be
obliged to receive from any one guest, for deposit in such safe or vault, any property, described in this
section, exceeding a total value of five hundred dollars and shall not be liable for the value of any
such property in excess of five hundred dollars, unless receipted for in writing, in which event
recovery of the actual damages sustained may be allowed in an amount not to exceed the actual
value of such property. Such keeper of a hotel, restaurant, apartment house, motel, or rooming house
may, by special arrangement with the guest, receive for deposit in such safe or vault any property
upon such terms as they may agree to in writing and, in such a case, shall be liable for any loss of the
above-enumerated articles of a guest, only after such articles have been accepted for deposit, if such
loss is caused by theft or negligence on the part of the keeper of such business or any of his or her
servants. Whenever any person shall allow his or her trunks, grips, household articles, boxes of
merchandise, or samples to remain in any hotel, restaurant, apartment house, motel, or rooming
house after leaving such place of business as a guest, such proprietor shall have the right to deposit
any baggage or property so received in a storage warehouse, in which event he or she shall take
from the proprietor of such warehouse a receipt for the same in the name of the owner thereof, and
hold the receipt, for such owner. The proprietor of a hotel, restaurant, apartment house, motel, or
rooming house, after he or she has deposited such baggage or property in a storage warehouse,
shall not be responsible for the loss thereof if he or she has the storage warehouse receipt for
delivery to the owner of such baggage or property upon demand.

41-209 Proprietor's liability for baggage and wearing apparel; amount.

Every person, firm, or corporation maintaining, operating, or conducting a hotel, restaurant, apartment
house, motel, or rooming house, where a suitable room or rooms are provided for the reception and
keeping of trunks, packages, wearing apparel, and similar articles, who, on the request of a bona fide
guest of such place of business, receives for safekeeping any trunk, bag, or articles of wearing
apparel, or similar articles shall (1) issue to such guest a receipt or check therefor, (2) be responsible
for such property so taken, and (3) be liable for loss, damage, or injury to such property, except that
the person, firm, or corporation, operating such hotel, restaurant, apartment house, motel, or rooming
house, shall not be required to receive and be responsible for any (a) trunk and its contents to the
value of more than two hundred dollars, (b) valise, grip, or sample case and its contents to the value
of more than seventy-five dollars, (¢) box, bundle, or package and its contents to the value of more
than twenty-five dollars, or (d) miscellaneous other effects, including wearing apparel and personal
belongings so checked to the value of more than seventy-five dollars, unless he or she shall have
consented in writing with such guest to assume a greater responsibility.

41-210 Proprietor’s liability; limitation.

The limitations of liability, provided for in sections 41-208 and 41-209, shall apply to all property
brought upon the premises of the hotel, restaurant, apartment house, motel, or rooming house for
forty-eight hours after the guest has ceased occupying the premises and paid his or her bill therefor,
which shall terminate the relation of keeper and guest, except that the keeper or owner may continue
to hold such property at the risk of the guest or owner of such property.

41-211 Proprietor's liability; limitation; notice; declaration of value; display copy of law.

For any loss of or damage to any property left by a guest after he or she has departed from any hotel,
restaurant, apartment house, motel, or rooming house and ceased to be a guest thereof, the liability
of the proprietor thereof, whether or not such loss or damage is occasioned by the negligence of such
proprietor or his or her agents or servants, shall be that of a gratuitous bailee and the amount which
may be recovered against such proprietor shall not exceed the sum of two hundred fifty dollars unless
the guest shall have declared a greater value upon the property in writing and delivered such
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declaration, while a guest thereof, to the hotel, restaurant, apartment house, motel, or rooming house,
in which event recovery of the actual damages sustained may be allowed in an amount not in excess
of the value so declared. Forms for making such declaration shall be furnished by the hotel,
restaurant, apartment house, motel, or rooming house. A copy thereof, signed by the proprietor or his
or her agent, shall be delivered to the guest. A copy of this section printed in not smaller than ten-
point type shall be conspicuously posted in the public areas and in each room of each hotel,
restaurant, apartment house, motel, or rooming house desiring to obtain the benefit of this section.

NEVADA

Source: http://www.leg.state.nv.us/nrs/nrs%2D651.html

Posting: Conspicuously posted, or verbal notice given, in the office and every guestroom.

Nevada Revised Statutes

NRS 651.010 Civil liability of innkeepers limited

1. An owner or keeper of any hotel, inn, motel, motor court, boardinghouse or lodginghouse in this
state is not civilly liable for the theft, loss, damage or destruction of any property brought by a patron
upon the premises or left in a motor vehicle upon the premises because of theft, burglary, fire or
otherwise, in the absence of gross neglect by the owner or keeper.

2. An owner or keeper of any hotel, inn, motel, motor court, boardinghouse or lodginghouse in this
state is not civilly liable for the theft, loss, damage or destruction of any property of a guest left in a
guest room if:

(a) The owner or keeper provides a fireproof safe or vault in which guests may deposit property for
safekeeping;

(b) Notice of this service is personally given to a guest or posted in the office and the guest’s room;
and

(c) The property is not offered for deposit in the safe or vault by a guest, unless the owner or keeper
is grossly negligent.

3. An owner or keeper is not obligated to receive property to deposit for safekeeping which exceeds
$750 in value or is of a size which cannot easily fit within the safe or vault.

4. The liability of the owner or keeper does not exceed the sum of $750 for any property, including,
but not limited to, property which is not deposited in a safe or vault because it cannot easily fit within
the safe or vault, of an individual patron or guest, unless the owner or keeper receives the property
for deposit for safekeeping and consents to assume a liability greater than $750 for its theft, loss,
damage or destruction in a written agreement in which the patron or guest specifies the value of the
property.

NRS 651.030 Certain statutory provisions must be posted; printed statement of charges or rates must
be maintained and made available for viewing; limitation on amounts charged; liability for violations.

1. Every owner or keeper of any hotel, inn, motel or motor court in this state shall:

(a) Post in a conspicuous place in the office and in every bedroom of the establishment a printed
copy of this section and NRS 651.010 and 651.020; and

(b) Maintain a printed statement of the charge or rate of charges by the day for lodging and make the
statement available for viewing, upon request, at the registration desk or an equivalent location in the
establishment.
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2. No charge or sum may be collected for any greater or other sum than the owner or keeper is
entitled to charge pursuant to the general rules and regulations of the establishment.

3. For any violation of this section, or any provision herein contained, the offender shall forfeit to the
injured party 3 times the amount of the sum charged in excess of what he is entitled to charge.

NEW HAMPSHIRE

Source: http://www.gencourt.state.nh.us/rsa/html/xxxi/353/353-1.htm

Posting: Innkeeper must post a copy of the statute in the rooms of such guests and in the office of the
hotel, in a conspicuous manner.

New Hampshire Revised Statutes
Generally: Section 353:1

353:1 Liability for Losses

No hotel keeper, innkeeper, operator of overnight cabins, motor courts, or similar establishments
(hereinafter referred to as hotel keeper), shall be liable to a guest for the loss of wearing apparel or
baggage belonging to such guest where it shall appear that such loss takes place from the room or
rooms assigned to such guest and provided such hotel keeper proves affirmatively that such loss was
not caused or contributed to by his negligence or fault, or was caused solely by the negligence of
such guest; and, in no case shall recovery for such loss exceed the sum of $300.

A hotel keeper shall provide a suitable safe in his hotel for the safekeeping of money, jewelry,
precious stones, watches, negotiable securities and other valuables belonging to the guests of such
hotel; and, if such hotel keeper gives notice thereof by posting in the rooms of such guests and in the
office of the hotel, in a conspicuous manner, a notice containing a copy of this section and stating
therein the fact that such safe is provided in which such property may be deposited, such hotel
keeper shall not be liable to any guest for the loss by theft, or otherwise, of any such property not
delivered, or offered to be delivered, to the person in charge of the office of such hotel for deposit in
such safe, provided such hotel keeper proves affirmatively that such loss was not caused or
contributed to by his negligence or fault, or was caused solely by the negligence of such guest, and
such hotel keeper shall not be liable to any guest for any sum in excess of $1,000 on account of the
loss by theft, or otherwise, of any such property received for deposit, except by special contract in
writing stating the kind and value of the property received and the kind and extent of the liability of the
hotel keeper. Nor shall such hotel keeper be liable in any sum for the loss of other property, including
wearing apparel and personal baggage, belonging to any guest and not within the room or rooms
assigned to him, unless the same is specially entrusted to the care and custody of such hotel keeper
or agents or servants.

NEW JERSEY

Source: http://lis.njleg.state.nj.us/cgi-
bin/om isapi.dll?clientiD=34260002&Depth=2&depth=2&expandheadings=on&headingswithhits=on&
hitsperheading=on&infobase=statutes.nfo&record={B5AC}&softpage=Doc_Frame PG42
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Posting: Conspicuously posted in guest’'s room or rooms.

New Jersey Permanent Statutes

29:2-2. Liability for loss of guests' valuables, limitation

If the proprietor of any hotel shall provide a safe or other depository in the hotel's office or in another
convenient place, for the safekeeping of any valuables belonging to guests of the hotel, and shall
place, in a conspicuous position in the room or rooms occupied by each guest, a notice stating the
fact that a safe or other depository is provided in which valuables may be deposited, and any guest
shall neglect to deliver valuables to the person in charge of the safe or other depository, the proprietor
of the hotel shall not be liable in any sum for the loss of valuables sustained by that guest, by theft or
otherwise. If a guest shall deliver valuables to the person in charge of the office of the hotel for
deposit in the safe or other depository, the hotel proprietor shall not be liable for any loss sustained by
that guest, by theft or otherwise, in any sum exceeding $5,000, unless by special agreement in writing
between a guest and the proprietor in which the proprietor agrees to accept liability for losses in
excess of $5,000. In all cases of loss, the burden shall be on the guest to prove the amount of loss.

29:2-3. Liability for proprietor for loss of guests' personal property, exceptions, limitation

a. No proprietor of any hotel shall be liable in any sum to any guest of the hotel for the loss of
personal property not mentioned in R.S.29:2-2, where it shall appear that the loss occurred without
the fault or negligence of the proprietor.

b. No proprietor shall be liable in any sum for the loss of any personal property belonging to a guest
not in a room or rooms assigned to the guest, unless the property shall be specially entrusted to the
care and custody of the proprietor or his duly authorized agent, and if the property shall be so
specially entrusted, the proprietor shall not be liable for its loss in any sum exceeding $1,500; and the
burden shall be on the guest to prove the actual amount of loss.

29:2-4. Standard of care of proprietor for certain losses

The proprietor of a hotel shall be liable to any guest of the hotel only for ordinary and reasonable care
in the custody of any valuables or other personal property belonging to the guest, whether specially
entrusted to the proprietor or his agent or deposited in the safe or other depository of the hotel or
otherwise, for any loss occasioned by fire or by any other force over which the proprietor had no
control.

NEW MEXICO

Source: http://www.conwaygreene.com/nmsu/lpext.dlI?f=templates&fn=main-h.htm&2.0

Posting: Conspicuously posted in the rooms of the hotel.

New Mexico Statutes

57-6-1. [Liability of hotelkeeper; limitation.] (1921)

Hotelkeepers shall be liable to their guests for loss of property brought by such guests into the hotel
when such loss is caused by the theft or negligence of a hotelkeeper or his servants, not to exceed
the sum of one thousand dollars [($1,000)]; provided, however, that any hotelkeeper who shall
provide a suitable safe in his hotel for safekeeping of any money, jewels, ornaments or other
valuables belonging to his guests and shall notify them thereof by posting a printed notice
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conspicuously in the rooms of such hotel that such safe has been provided for said purpose, shall not
be liable for the loss of any money, jewels, ornaments or other valuables by theft or otherwise which
any guest who has neglected to deposit same in such safe, may sustain.

NEW YORK

Source: http://public.leginfo.state.ny.us/menugetf.cqi

Posting: Conspicuously posted in the office, public rooms, and public parlors.

Consolidated Laws of New York

General Business Law S 200. Safes; limited liability

Whenever the proprietor or manager of any hotel, motel, inn or steamboat shall provide a safe or safe
deposit boxes in the office of such hotel, motel or steamboat, or other convenient place for the safe
keeping of any money, jewels, ornaments, bank notes, bonds, negotiable securities or precious
stones, belonging to the guests of or travelers in such hotel, motel, inn or steamboat, and shall notify
the guests or travelers thereof by posting a notice stating the fact that such safe or safe deposit boxes
are provided, in which such property may be deposited, in a public and conspicuous place and
manner in the office and public rooms, and in the public parlors of such hotel, motel, or inn, or saloon
of such steamboat; and if such guest or traveler shall neglect to deliver such property, to the person
in charge of such office for deposit in such safe or safe deposit boxes, the proprietor or manager of
such hotel, motel, or steamboat shall not be liable for any loss of such property, sustained by such
guest or traveler by theft or otherwise; but no hotel, motel or steamboat proprietor, manager or lessee
shall be obliged to receive property on deposit for safe keeping, exceeding one thousand five
hundred dollars in value; and if such guest or traveler shall deliver such property, to the person in
charge of such office for deposit in such safe or safe deposit boxes, said proprietor, manager or
lessee shall not be liable for any loss thereof, sustained by such guest or traveler by theft or
otherwise, in any sum exceeding the sum of one thousand five hundred dollars unless by special
agreement in writing with such proprietor, manager or lessee.

General Business Law § 201. Liability for loss of clothing and other personal property limited.

1. No hotel or motel keeper except as provided in the foregoing section shall be liable for damage to
or loss of wearing apparel or other personal property in the lobby, hallways or in the room or rooms
assigned to a guest for any sum exceeding the sum of five hundred dollars, unless it shall appear that
such loss occurred through the fault or negligence of such keeper, nor shall he be liable in any sum
exceeding the sum of one hundred dollars for the loss of or damage to any such property when
delivered to such keeper for storage or safe keeping in the store room, baggage room or other place
elsewhere than in the room or rooms assigned to such guest, unless at the time of delivering the
same for storage or safe keeping such value in excess of one hundred dollars shall be stated and a
written receipt, stating such value, shall be issued by such keeper, but in no event shall such keeper
be liable beyond five hundred dollars, unless it shall appear that such loss occurred through his fault
or negligence, and such keeper may make a reasonable charge for storing or keeping such property,
nor shall he be liable for the loss of or damage to any merchandise samples or merchandise for sale,
unless the guest shall have given such keeper prior written notice of having the same in his
possession, together with the value thereof, the receipt of which notice the hotel or motel keeper shall
acknowledge in writing over the signature of himself or his agent, but in no event shall such keeper be
liable beyond five hundred dollars, unless it shall appear that such loss or damage occurred through
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his fault or negligence; as to property deposited by guests or patrons in the parcel or checkroom of
any hotel, motel or restaurant, the delivery of which is evidenced by a check or receipt therefor and
for which no fee or charge is exacted, the proprietor shall not be liable beyond two hundred dollars,
unless such value in excess of two hundred dollars shall be stated upon delivery and a written
receipt, stating such value, shall be issued, but he shall in no event be liable beyond three hundred
dollars, unless such loss occurs through his fault or negligence.

Notwithstanding anything hereinabove contained, no hotel or motel keeper shall be liable for damage
to or loss of such property by fire, when it shall appear that such fire was occasioned without his fault
or negligence.

2. A printed copy of this section shall be posted in a conspicuous place and manner in the office or
public room and in the public parlors of such hotel or motel. No hotel, motel or restaurant proprietor
shall post a notice disclaiming or misrepresenting his liability under this section.

§ 202. Loss by fire.

No inn keeper shall be liable for the loss or destruction by fire of property received by him from a
guest, stored or being with the knowledge of such guest in a barn or other out-building,

where it shall appear that such loss or destruction was the work of an incendiary, and occurred
without the fault or negligence of such inn keeper.

§ 203. Value of animals.

No animal belonging to a guest and destroyed by fire while on the premises of any inn keeper shall
be deemed of greater value than three hundred dollars, unless an agreement shall be proved
between such guest and inn keeper that a higher estimate shall be made of the same.

§ 203-a. Hotel and motel keeper’s liability for property in transport.

No hotel or motel keeper shall be liable in any sum exceeding the sum of two hundred and fifty dollars
for the loss of or damage to property of a guest delivered to such keeper, his agent or employee, for
transport to or from the hotel or motel, unless at the time of delivering the same such value in excess
of two hundred and fifty dollars shall be stated by such guest and a written receipt stating such value
shall be issued by such keeper; provided, however, that where such written receipt is issued the
keeper shall not be liable beyond five hundred dollars unless it shall appear that such loss or damage
occurred through his fault or negligence.

§ 203-b. Posting of statute.

Every keeper of a hotel or motel or inn shall post in a public and conspicuous place and manner in
the registration office and in the public rooms of such hotel or motel or inn a printed copy of this
section and section two hundred three-a.

§ 204. Register to be kept.

The owner, lessee, proprietor or manager of any hotel, motel, tourist cabins, camp, resort, tavern, inn,
boarding or lodging house shall keep for a period of three years a register which shall show the
name, residence, date of arrival and departure of his guests. Such records may be kept within the
meaning of this section when reproduced on any photographic, photo static, microfilm, micro-card,
miniature photographic or other process which actually reproduced the original record.

§ 204-a. Safety chain latches required.
Every person, firm or corporation engaged in the business of furnishing public lodging
accommodations in hotels, motels or motor courts shall install and maintain, on the inside of each
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entrance door to every rental unit for which there is a duplicate or master key which would afford
entry to said unit by one other than the occupant, a safety chain latch.

NORTH CAROLINA

Source: http://www.ncleg.net/gascripts/Statutes/StatutesTOC.pl?Chapter=0072

Posting: Conspicuously posted in every room occupied by guests and in the office

North Carolina Statutes

§ 72-2. Liability for loss of baggage

Innkeepers shall not be liable for loss, damage or destruction of the baggage or property of their
guests except in case such loss, damage, or destruction results from the failure of the innkeeper to
exercise ordinary, proper and reasonable care in the custody of such baggage and property; and in
case of such loss, damage or destruction resulting from the negligence and want of care of the said
innkeeper he shall be liable to the owner of the said baggage and property to an amount not
exceeding one hundred dollars. Any guest may, however, at any time before a loss, damage or
destruction of his property, notify the innkeeper in writing that his property exceeds in value the said
sum of one hundred dollars ($100.00), and shall upon demand of the innkeeper furnish him a list or
schedule of the same, with the value thereof, in which case the innkeeper shall be liable for the loss,
damage or destruction of said property because of any negligence on his part for the full value of the
same. Proof of the loss of any such baggage, except in case of damage or destruction by fire, shall
be prima facie evidence of the negligence of said hotel or innkeeper.

§ 72-3. Safekeeping of valuables

It is the duty of innkeepers, upon the request of any guest, to receive from said guest and safely keep
money, jewelry and valuables to an amount not exceeding five hundred dollars ($500.00); and no
innkeeper shall be required to receive and take care of any money, jewelry or other valuables to a
greater amount than five hundred dollars ($500.00): Provided, the receipt given by said innkeeper to
said guest shall have plainly printed upon it a copy of this section. No innkeeper shall be liable for the
loss, damage or destruction of any money or jewels not so deposited.

§ 72-4. Loss by fire

No innkeeper shall be liable for loss, damage or destruction of any baggage or property caused by
fire not resulting from the negligence of the innkeeper or by any other force over which the innkeeper
had no control. Nothing herein contained shall enlarge the limit of the amount to which the innkeeper
shall be liable as provided in preceding sections.

§ 72-5. Negligence of guest

Any innkeeper against whom claim is made for loss sustained by a guest may show that such loss
resulted from the negligence of such guest or of his failure to comply with the reasonable and proper
regulations of the inn.

§ 72-6. Copies of this Article to be posted

Every innkeeper shall keep posted in every room of his house occupied by guests, and in the office, a
printed copy of this Article and of all regulations relating to the conduct of guests. This Chapter shall
not apply to innkeepers, or their guests, where the innkeeper fails to keep such notices posted.
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NORTH DAKOTA

Source: http://www.leqgis.nd.gov/cencode/t60c01.pdf

Posting: Conspicuously posted in not less than ten locations.

North Dakota Century Code

60-01-29. Hotelkeeper's liability for loss or injury to guest's property.

No hotelkeeper who constantly has in the hotelkeeper's inn or hotel a metal safe or suitable vault in
good order and fit for the custody of money, bank notes, jewelry, articles of gold and silver
manufacture, precious stones, personal ornaments, railroad mileage books or tickets, negotiable or
valuable papers and bullion, and who keeps on the doors of the sleeping rooms used by guests
suitable locks or bolts, and on the transoms and windows of said rooms suitable fastenings, and who
keeps a copy of this section printed in distinct type constantly posted in not less than ten conspicuous
places in said hotel or inn, shall be liable for loss or injury suffered by any guest, unless such guest
has offered to deliver the same to such innkeeper or hotelkeeper for custody in such metal safe or
vault, and such innkeeper or hotelkeeper has omitted or refused to take it and deposit it in such safe
or vault for custody and to give such guest a receipt therefor. The keeper of any inn or hotel shall not
be obliged to receive from any one guest for deposit in such safe or vault any property hereinbefore
described exceeding the total value of three hundred dollars and shall not be liable for any excess for
such property, whether received or not.

60-01-30. Special arrangement between hotelkeeper and guest.

A hotelkeeper by a special arrangement with a guest may receive for deposit in a safe or vault of the
character mentioned in section 60-01-29 any property upon such terms as such keeper and guest
may agree to in writing, but every hotelkeeper shall be liable for any loss of the articles enumerated in
section 60-01-29 of a guest in the hotel after said articles have been accepted for deposit, if such loss
is caused by theft or negligence of the hotelkeeper or any of the hotelkeeper's servants.

60-01-31. Duties of guest and hotelkeeper

Every guest, and everyone intending to be a guest, of any hotel, upon delivering any of the person's
baggage or other article of property to the proprietor of the hotel, or to the proprietor's servants, for
safekeeping elsewhere than in the room assigned to the guest, shall demand a check or receipt for
such property to evidence the fact of such delivery, and the proprietor shall give such check or
receipt. A hotel proprietor shall not be liable for the loss or injury to such baggage or other article of
property of the hotel guest unless the same actually has been delivered by such guest to the hotel
proprietor or to the proprietor's servants for safekeeping, or unless the loss or injury occurred through
the negligence of the hotel proprietor or of the proprietor's servants or employees.

OHIO

Source: http://codes.ohio.gov/orc/4721.01
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Posting: Conspicuously posted in the office, ladies’ parlor or sitting room, bar, washroom and five
other places or not less than ten.

Ohio Administrative Code
§ 4721.01. Liability for loss of property

An innkeeper, whether a person, partnership, or corporation, having in his inn a metal safe or vault in
good order suitable for the custody of money, bank notes, jewelry, articles of gold and silver
manufacture, precious stones, personal ornaments, railroad mileage books or tickets, negotiable or
valuable papers, and bullion, and keeping on the doors of the sleeping rooms used by his guests
suitable locks or bolts, and on the transoms and windows of such rooms suitable fastenings, and
keeping a copy of this section printed in distinct type conspicuously suspended in the office, ladies'
parlor or sitting room, barroom, washroom, and five other conspicuous places in such inn, or not less
than ten conspicuous places in all, shall not be liable for loss or injury suffered by a guest, unless
such guest has offered to deliver such property to such innkeeper for custody in such metal safe or
vault, and the innkeeper has omitted or refused to take and deposit it in the safe or vault for custody
and give the guest a receipt therefor.

4721.02. Extent of liability; agreement.

An innkeeper shall not be obliged to receive from a guest for deposit in the safe or vault, property
described in section 4721.01 of the Revised Code exceeding a total value of five hundred dollars, and
shall not be liable for such property exceeding such value whether received or not. Such innkeeper,
by special arrangement with a guest may receive for deposit in such safe or vault property upon such
written terms as may be agreed upon. An innkeeper shall be liable for a loss of any of such property
of a guest in his inn caused by the theft or negligence of the innkeeper or his servant.

§ 4721.03. Limit of liability as to certain property

The liability of an innkeeper whether person, partnership, or corporation, for loss of or injury to
personal property placed in his care by his guests other than that described in sections 4721.01 and
4721.02 of the Revised Code, shall be that of a depositary for hire. Liability shall not exceed one
hundred fifty dollars for each trunk and its contents, fifty dollars for each valise and its contents, and
ten dollars for each box, bundle, or package, and contents, so placed in his care, unless he has
consented in writing with such guest to assume a greater liability.

OKLAHOMA

Source: http://www.lsb.state.ok.us/osStatuesTitle.html

Posting: Conspicuously posted in office or public rooms, or public parlors, or in guestrooms.

Oklahoma Statutes
§15-503a. Safe, vault or other depository - Notice - Liability to guest for loss of property.

Whenever the proprietor, manager or operator of any hotel, apartment hotel or inn shall provide a
safe, vault or other depository for the safekeeping of any money, jewels, ornaments, bank notes,
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bonds, negotiable securities, or other valuable papers, precious stones, railroad tickets, articles of
gold or silver manufacture, or other valuable property of small compass, belonging to guests of said
hotel, apartment hotel or inn, and shall notify the guests thereof by posting a notice in a public and
conspicuous place and manner in the office or public rooms, or in the public parlors, or in the guest
rooms for said hotel, apartment hotel or inn, stating the fact that such safe, vault or other depository is
provided, in which such property may be deposited, and if such guests shall neglect to deliver such
property to the person in charge of such office, for deposit in such safe, vault or other depository, the
proprietor, manager or operator of such hotel, apartment hotel or inn shall not be liable for any loss of
any such property, sustained by such guest, whether by negligence of such proprietor, manager or
operator, or his, her, or its servants, or employees, or by fire, theft, burglary or any other cause. Such
guest shall, at the time of delivering such property to the person in charge of the office of such hotel,
apartment hotel or inn, advise such person of the actual value of such property, and no proprietor,
manager or operator or person in charge of the office of such hotel, apartment hotel or inn shall be
required to receive property on deposit for safekeeping exceeding Three Hundred Dollars ($300.00)
in value; and in case of loss of any such property so deposited for safekeeping, the proprietor,
manager or operator of such hotel, apartment hotel or inn shall be liable only for the actual market or
pecuniary value of such property, in no event exceeding the sum of Three Hundred Dollars ($300.00).
Provided, that the proprietor, manager or operator of any hotel, apartment hotel or inn may, by special
agreement in writing with any such guest or guests, receive property of greater value than Three
Hundred Dollars ($300.00) and assume liability as shall be provided for in such written agreement.

§15 503b. Liability for loss of or damage to property of guest.

Except as provided for in Section 2 of this act, whenever the proprietor, manager or operator of any
hotel, apartment hotel or inn shall have complied with the provisions of Section 1 of this act such
proprietor, manager or operator shall not be liable for the loss of or damage to personal property
brought into such hotel, apartment hotel or inn by any of the guests thereof exceeding Two Hundred
Fifty Dollars ($250.00) in value, whether such loss or damage is occasioned by the negligence of
such proprietor, manager or operator, or his, her or its servants, or employees or otherwise; nor shall
such proprietor, manager or operator be liable for the loss of or damages to any merchandise
samples or merchandise for sale unless the guests bringing such merchandise into such hotel,
apartment hotel or inn shall have given such proprietor, manager or operator prior written notice of
having the same in his possession, together with the value thereof, and receipt of which notice shall
have been acknowledged in writing, but in no event shall such liability exceed the sum of One
Hundred Dollars ($100.00) for each trunk and its contents; the sum of Seventy five Dollars ($75.00)
for each valise and its contents; the sum of Twenty five Dollars ($25.00) for each package, box or
bundle; the sum of Fifty Dollars ($50.00) for all other miscellaneous effects and property including
wearing apparel, but in no event shall the total liability exceed the sum of Two Hundred Fifty Dollars
($250.00), unless such proprietor, manager or operator shall have contracted in writing with such
guest to assume a greater liability. In case of the loss of or damage to any property left in any hotel,
apartment hotel or inn by a guest, after he has departed therefrom, and has ceased to be a guest
thereof, the liability of such proprietor, manager or operator shall be that of "gratuitous bailee", and in
such case the extent of such liability shall be limited to not more than the sum of Fifty Dollars
($50.00). In case of loss or damage to any property while being transported to or from any hotel,
apartment hotel or inn by the proprietor, manager or operator thereof, for or on behalf of such guest,
the liability of such proprietor, manager or operator shall be limited to the sum of One Hundred
Dollars ($100.00) for each trunk and its contents; the sum of Seventy five Dollars ($75.00) for each
valise and its contents; the sum of Twenty Five Dollars ($25.00) for each package, box or bundle; the
sum of Fifty Dollars ($50.00) for all other miscellaneous effects and property, including wearing
apparel, but in no event shall such liability exceed the sum of Two Hundred Fifty Dollars ($250.00),
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unless such proprietor, manager or operator shall have contracted in writing with such guest to
assume a greater liability.

OREGON

Source: http://www.leg.state.or.us/ors/699.html

Posting: Conspicuously posted in 10 or more locations if hotel has 250 or more rooms, 5 or more
places if hotel has less than 250 rooms.

Oregon Revised Statutes

699.010 Limitation on innkeeper or hotelkeeper liability for valuables.

No innkeeper or hotelkeeper, whether individual, partnership or corporation, who constantly has in the
inn or hotel a metal safe or suitable vault in good order, and fit for the custody of money, bank notes,
railroad mileage books or tickets, negotiable or valuable papers and bullion, jewelry, articles of gold
and silver manufacture, precious stones or ornaments which are owned, used, held or carried by any
guest not as sample merchandise or for sale, and who keeps on the doors of the sleeping rooms
used by guests, locks or bolts, and who keeps a copy of ORS 164.125 and 699.005 to 699.060
conspicuously posted in the hotel or inn, as provided in ORS 699.060, is liable for the loss of or injury
to such property suffered by any guest, unless the guest has offered to deliver the property to the
innkeeper or hotelkeeper for custody in such metal safe or vault, and the innkeeper or hotelkeeper
has omitted or refused to take it and deposit it in such safe or vault for custody and to give such guest
therefor a receipt, claim check or key to a separate compartment or box in such metal safe or vault.
However, the keeper of any inn or hotel is not obliged to receive from any one guest for deposit in
such safe or vault any property described and enumerated in this section exceeding a total value of
$300, and shall not be liable to such guest for loss or damage to such property described and
enumerated in this section in excess of the sum of $300, whether received or not; except that the
innkeeper or hotelkeeper may by special arrangement with a guest receive for deposit in such safe or
vault any property, other than that described and enumerated in this section upon such terms as they
may agree to in writing. Every innkeeper or hotelkeeper is liable for the loss of any property of a guest
in the inn or hotel, whether or not the property has been accepted for safekeeping as provided in this
section, if the loss is due to the theft or negligence of the innkeeper, hotelkeeper or any of the
servants of the innkeeper or hotelkeeper.

699.020 Safekeeping of baggage; scope of liability.

It is the duty of every guest and of every one intending to be a guest of any hotel in this state, upon
delivering to the proprietor of such hotel or to servants of the proprietor, any baggage or other articles
of property of such guest for safekeeping (elsewhere than to the room assigned to such guest), to
demand and of such hotel proprietor to give, a claim check or receipt therefor in such case, to
evidence the fact of such delivery. No hotel proprietor shall be liable for the loss of or injury to such
baggage or other article of property of such guests, unless the property was actually delivered by the
guest to the hotel proprietor or to servants of the proprietor for safekeeping, or unless the loss or
injury occurred through the negligence of the hotel proprietor or by servants or employees in the
hotel. However, the innkeeper or hotelkeeper may by special arrangement with a guest receive any
baggage or other articles of property of such guest for safekeeping upon such terms as they may
agree to in writing.
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699.030 Liability for other property.

(1) The liability of the keeper of any inn or hotel, whether individual, partnership, or corporation, for
loss or injury to personal property placed by guests under the care of the keeper, other than that
described in ORS 699.010 and 699.020, shall be that of a depository for hire. However, in no case
shall such liability exceed $150 for each trunk and its contents, $50 for each valise and its contents
and $10 for each box, bundle or package and contents so placed under the care of the keeper, and
$50 for all other miscellaneous effects, including wearing apparel and personal belongings, unless the
keeper has consented in writing with the guest to assume a greater liability.

(2) If any person suffers baggage or property to remain in any inn or hotel after leaving it as a guest,
and after the relation of innkeeper and guest between the guest and proprietor of the inn or hotel has
ceased, or forwards baggage or property to the inn or hotel before becoming a guest thereof and the
baggage or property received into the inn or hotel, the innkeeper or hotelkeeper, if the keeper holds
such baggage or property, shall hold it solely at the risk of such person.

699.040 Liability in cases not covered by ORS 699.005 to 699.060.

In all cases other than provided in ORS 699.005 to 699.060, where liability is imposed by law upon a
hotelkeeper or innkeeper for loss of or damage to the personal property of a guest of such
hotelkeeper or innkeeper, the liability of such hotelkeeper or innkeeper for the loss or damage to the
personal property of such guest shall be limited to $50, except when the loss or damage is due to the
theft or gross negligence of the innkeeper or hotelkeeper or any of the servants of either.

699.050 Property left in hotel over 60 days; notice and sale.

(1) If any person leaves any baggage or property in any inn or hotel for a period of 60 days after the
relation of hotelkeeper or innkeeper and guest or boarder between such guest or boarder and the
proprietor of such inn or hotel has ceased, the hotelkeeper or innkeeper may proceed to sell the
baggage or other property of such guest or boarder at private sale, 10 days after posting notice of the
time and place of the sale in three public places in the city where the hotel or inn is located, provided
a copy of such notice is mailed in an envelope, addressed to the guest or boarder at the place of
residence registered by the guest or boarder in the register of the inn or hotel. The proceeds of the
sale shall be applied first to the payment of the hotelkeeper’s or innkeeper’s claims for storage on
such baggage or property and of the cost of selling the same. Any residue remaining shall, on
demand within six months, be paid to the guest or boarder and if not so demanded within six months
from the date of the sale, the residue shall be deposited by the innkeeper or hotelkeeper with the
treasurer of the county in which the inn or hotel is situated, together with a statement of the
innkeeper’s claims for storage and the cost of enforcing the same, a copy of the notice and of the
amounts received for the goods sold at the sale. The county treasurer shall credit the residue to the
general revenue fund of the county, subject to the right of the guest or boarder, or a representative of
the guest or boarder, to reclaim it.

(2) The notice provided for in subsection (1) of this section shall be substantially in the following form:

I, (name of the owner, manager or other proper person) hereby state that more than days have
elapsed since (name of the owner or other person who left the property in the hotel or inn) left certain
baggage, clothing and other property in (name of hotel or inn) and that the relation of hotelkeeper or
innkeeper and guest or boarder between such person and the undersigned has ceased as of said
aforementioned time; that there is now due or owing the undersigned on account of its storing said
baggage, clothing and property the sum of $ . Notice hereby is given that the undersigned will
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proceed to sell the clothing, baggage and other property (no other description is necessary) of the
above-named person at private sale at (name of the hotel or inn or other place where the sale shall

take place) on the day of 2
Dated this day of 2
Signed

(Owner, manager or other proper person.)

PENNSYLVANIA

Source: http://government.westlaw.com/linkedslice/default.asp?SP=pac-1000

Posting: Conspicuously posted in not less than ten locations.

Pennsylvania Statutes

Chapter 1. Hotels, Inns, Etc.37 P.S. §34. Duty to post statute

It shall be the duty of every hotel, inn, or boarding-house keeper within this Commonwealth to keep a
copy of section eight and of section nine of this act printed in distinct type, posted in not less than ten
conspicuous places in said hotel, inn, boarding-or eating-house.

37 P.S. §61. Non-liability for valuables not deposited in safe.

No innkeeper or hotelkeeper, which term, as used in this act, shall include apartment hotelkeepers,
whether individual, partnership, or corporation, who constantly has in his inn or hotel, which term, as
used in this act, shall include apartment hotels, a metal safe or suitable vault, in good order and fit for
the custody of money, bank notes, jewelry, articles of gold and silver manufacture, precious stones,
personal ornaments, railroad mileage books or tickets, negotiable or valuable papers, and bullion,
and who keeps on the doors of the sleeping-rooms used by guests suitable locks or bolts, and on the
transoms and windows of said rooms suitable fastening, and who keeps a copy of this section,
printed in distinct type, constantly and conspicuously posted, in not less than ten conspicuous places
in all, in said hotel or inn, shall be liable for the loss or injury suffered by any guest, unless such guest
has offered to deliver the same to such innkeeper or hotelkeeper, for custody in such metal safe or
vault, and such innkeeper or hotelkeeper has omitted or refused to take it and deposit it in such safe
or vault for custody, and to give such guest a receipt therefor: Provided, however, That the keeper of
any inn or hotel shall not be obliged to receive from any one guest, for deposit in such safe or vault,
any property hereinbefore described exceeding a total value of three hundred dollars, and shall not
be liable for any excess of such property, whether received or not.

37 P.S. §62. Deposit by special arrangement; liability

Any innkeeper or hotelkeeper may, by special arrangement with a guest, receive for deposit in such
safe or vault any property, upon such terms as they may agree to, in writing, but every innkeeper or
hotelkeeper shall be liable for any loss of the above-enumerated articles of a guest in his or her hotel,
after said articles have been accepted for deposit, if caused by the theft or negligence of the
innkeeper or hotelkeeper, or any of his servants.
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37 P.S. §63. Duty to demand receipt; non-liability for property not delivered.

It shall be the duty of every guest, and of every one intending to be a guest, of any hotel or inn in this
State, upon delivering to the proprietor of such hotel or inn, or to his servants, any baggage or other
articles of property of such guest for safe-keeping (elsewhere than in the room assigned to such
guest), to demand of such hotel proprietor or innkeeper to give a check or receipt therefor in such
case, to evidence the fact of such delivery; and no hotel proprietor or innkeeper shall be liable for the
loss of or injury to such baggage, or other articles of property of this guest, unless the same shall
have been actually delivered by such guest to such hotel proprietor or innkeeper, or to his servants,
for safe-keeping, or unless such loss or injury shall have occurred through the negligence of such
hotel proprietor or innkeeper, or by his servants or employees in such hotel.

RHODE ISLAND

Source: http://law.justia.com/rhodeisland/codes/title5/5-14.html

Posting: Posted in a conspicuous place and manner.

Rhode Island Statutes
Chapter 5-14 — Hotels - Section 5-14-1

§ 5-14-1 Safekeeping of property of guests

If any hotelkeeper or innkeeper provides a suitable safe in his or her hotel or inn or other convenient
place for the safekeeping of any money, jewels, jewelry, watches, ornaments, railroad mileage books
and tickets, bank notes, bonds, negotiable securities, and precious stones, belonging to the guests of
that hotel or inn, and notifies guests of the hotel or inn by posting in a public and conspicuous place
and manner the fact that a safe is provided, in which that property may be deposited, and if those
guests neglect or fail to deliver the property to the person in charge of the office of the hotel or inn for
deposit in that safe, the hotelkeeper or innkeeper is not liable for any loss of that property sustained
by the guests by theft or otherwise. No hotelkeeper or innkeeper is obliged to receive property on
deposit for safekeeping exceeding five hundred dollars ($500) in value. If guests deliver property
exceeding five hundred dollars ($500) in value to the person in charge of the office for deposit in the
safe, the hotelkeeper or innkeeper is not liable for any loss of the property sustained by those guests
by theft or otherwise in any sum exceeding five hundred dollars ($500), unless by special agreement,
in writing, with the hotelkeeper or innkeeper.

§ 5-14-2 Losses of property without fault of hotelkeeper

No hotelkeeper or innkeeper is liable in any sum to any guest for the loss of any wearing apparel,
goods, merchandise, or other personal property not mentioned in § 5-14-1, where it appears that the
loss occurred without the fault or negligence of the hotelkeeper or innkeeper; nor is any hotelkeeper
or innkeeper liable in any sum for the loss of any article or articles belonging to any guest and not
within a room assigned to him or her, unless the article or articles are specially entrusted to the care
and custody of the hotelkeeper or innkeeper or his or her agents or servants by special agreement, in
writing, with the hotelkeeper or innkeeper.
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SOUTH CAROLINA

Source: http://www.scstatehouse.gov/code/t45¢c001.htm

Posting: Conspicuously posted in the room occupied by any guest.

South Carolina Code

Section 45-1-40. Innkeeper's liability for loss of baggage, money, jewels, and other personal property
"Innkeeper" as used in this section shall mean the proprietor of any hotel, inn, boardinghouse, motor
court, or motel where beds or lodging are for hire. Whenever an innkeeper shall post and keep posted
in a conspicuous manner in the room occupied by any guest a notice requiring such guest to bolt the
door of his room, or on leaving his room to lock the door and leave the keys at the office, and also to
deposit such money and jewels as are not ordinarily carried upon the person in the office safe, and
the guest shall neglect to comply with the requirements of such notice, the innkeeper shall not be
liable for the loss of any baggage of such guest which may be lost or stolen from his room or for the
loss of any money or jewels not deposited in the safe. Provided, however, that notwithstanding the
provisions of this section any innkeeper who by his own negligence contributes to the loss or damage
to baggage or personal property, other than money or jewelry, from guest rooms, or to the loss or
damage to money or jewelry from his safe, may be liable to the guest for the actual value of such
baggage or personal property or five hundred dollars, whichever is less, or the actual value of such
money or jewelry or two thousand dollars, whichever is less. Provided, however, that, notwithstanding
the provisions of this section, any innkeeper who by his own willfulness contributes to the loss or
damage to the personal property of a guest shall not have his liability limited in any manner by the
provisions of this section.

Section 45-1-90. Hotel and motel rooms and other accommodations to be equipped with certain
security devices; exceptions; penalties; application

(A) Wherever fees are charged in this State for any rooms, lodgings, or accommodations furnished to
transients by any hotel or motel, the rooms, lodgings, or accommodations so furnished must be
equipped with:

(1) a lock system such as, but not limited to, a deadbolt, security chain, bar lock, or other state of the
art security system which may be activated from the inside by the transient and which cannot be
unlocked or removed from the outside except by an emergency key (E-key) or other management-
controlled access plan; and

(2) a device such as view ports, side windows, or any other device which allows sight outside the
door without opening the door or by opening the door not more than three inches.

The provisions of this subsection do not apply to tourist camps or campgrounds or to residences of
any nature.

(B) Whoever fails to comply with the provisions of subsection (A) is guilty of a misdemeanor and,
upon conviction, must be punished by a fine of not more than three hundred dollars or by
imprisonment for not more than sixty days or by both fine and imprisonment in the discretion of the
court. Every instance in which the required security devices are not provided as required under items
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(1) and (2) of subsection (A) constitutes a separate offense under this section for the purposes of
prosecution and conviction.

(C) The requirements of this section apply to any hotel or motel having twenty or more rooms,
lodgings, or accommodations furnished to transients for a fee.

SOUTH DAKOTA

Source: http://legis.state.sd.us/statutes/DisplayStatute.aspx?Statute=43-40&Type=Statute

Posting: Conspicuously posted in not less than ten locations

South Dakota Statutes

43-40-1 Liability of innkeeper or hotelkeeper for loss of or injury to property of guest

No innkeeper or hotel keeper, whether individual, partnership, or corporation, who constantly has in
the inn or hotel a metal safe or suitable vault in good order and who keeps on the doors of the
sleeping rooms used by guests suitable locks or bolts, and on the transoms and windows of the
rooms suitable fastenings and who keeps a copy of this section printed in distinct type constantly and
conspicuously posted in each guest room, is liable for the loss or injury suffered by any guest, unless
the guest offered to deliver any valuable property to the innkeeper or hotel keeper for custody in the
metal safe or vault, and the innkeeper or hotel keeper omitted or refused to take it and deposit it in
the safe or vault for custody and to give the guest a receipt. However, the keeper of any inn or hotel is
not obliged to receive from any one guest for deposit in the safe or vault any property exceeding a
total value of three hundred dollars, and is not liable for any excess of such property, whether
received or not.

43-40-2 Special arrangement between innkeeper or hotel keeper and guest for safe deposit of
property

Any such innkeeper or hotel keeper may by special arrangement with a guest receive for deposit in
such safe or vault any property upon such terms as they may agree to in writing, but every innkeeper
or hotel keeper shall be liable for any loss of the above enumerated articles of a guest in his inn or
hotel after said articles have been accepted for deposit if caused by the theft or negligence of the
innkeeper, hotel keeper, or any of his servants.

43-40-3 Guest's receipt for property delivered for safekeeping

It shall be the duty of every guest and of everyone intending to be a guest of any hotel in this state,
upon delivering to the proprietor of such hotel, or to his servants, any baggage or other articles of
property of such guest for safekeeping, elsewhere than to the room assigned to such guest, to
demand, and of such hotel proprietor to give, a check or receipt therefor in such case, to evidence the
fact of such delivery.

43-40-4 Exemption of hotel proprietor from liability for property of guest

No hotel proprietor shall be liable for the loss of or injury to such baggage or other articles of property
of his guest, unless the same shall have been actually delivered by such guest to such hotel
proprietor or to his servants for safekeeping, or unless such loss or injury shall have occurred through
the negligence of such hotel proprietor, or by his servants or employees in such hotel.
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43-40-5 Personal property of guest not deposited for safekeeping -- Liability of innkeeper or hotel
keeper -- Limitation as to amount -- Exceptions

The liability of the keeper of any inn or hotel, whether individual, partnership, limited liability company,
or corporation, for loss of or injury to personal property placed by any guest under the keeper's care,
other than that described in § § 43-40-1 to 43-40-4, inclusive, is that of a depository for hire, except
that if the loss or injury is caused by fire not intentionally produced by the innkeeper or the
innkeeper's servants, the innkeeper is not liable. In no case may the liability exceed the sum of one
hundred fifty dollars for each trunk and its contents, fifty dollars for each valise and its contents, and
ten dollars for each box, bundle, or package, and contents, so placed under the innkeeper's care, and
all other miscellaneous effects, including wearing apparel and personal belongings, fifty dollars,
unless the innkeeper has consented in writing with the guest to assume a greater liability.

43-40-6. Guest leaving properties at inn or hotel after departure or before arrival -- Held at owner's
risk. Whenever any person shall suffer his baggage or property to remain in any inn or hotel, after
leaving the same as a guest, and after the relation of innkeeper and guest between such guest and
the proprietor of such inn or hotel has ceased, or shall forward the same to such inn or hotel before
becoming a guest thereof and the same shall be received into such inn or hotel, such innkeeper may
at his option hold such baggage or property at the risk of such owner.

TENNESSEE

Source: http://www.michie.com/tennessee

Posting: Posted in a conspicuous manner.

Tennessee Code
62-7-103. Safekeeping of valuables - Liability for loss.

When the proprietor of any hotel or inn provides a safe in the office in such hotel or inn, or other
convenient place, for the safekeeping of any money, jewels or ornaments belonging to the guests of
such hotel or inn, or for any samples of merchandise of any kind carried by drummers or commercial
travelers, and notifies the guests thereof by posting a notice (stating the fact that in such safe or other
convenient place money, jewels, ornaments or samples may be deposited) in the rooms occupied by
such guests, in a conspicuous manner, and if such guests neglect to deposit such money, jewels,
ornaments or samples of merchandise in such safe or other convenient place, the proprietor is not
liable for any loss of such money, jewels, ornaments or samples of merchandise sustained by such
guest, by theft, or otherwise.

62-7-104. Restriction on liability for losses from safe.

The liability of the hotel or innkeeper for the safekeeping in the safe or other convenient place as
provided in § 62-7-103 shall be limited to an amount not exceeding three hundred dollars ($300),
unless a written contract is entered into providing a greater liability between the guest and the
proprietor of the hotel or inn. The notice required to be posted by the proprietor of the hotel or innin a
conspicuous manner in the rooms occupied by such guests shall contain a recitation of the limitation
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of liability as herein provided, and the provision of greater liability being dependent upon a written
contract between the proprietor and the guest.

62-7-105. Checkroom - Liability for loss

When the proprietor of any hotel or inn provides a checkroom or other convenient storage place in the
hotel or inn building for the checking, storage and safekeeping of the personal baggage, other than
money, jewels, ornaments and samples of merchandise, carried by drummers or commercial
travelers, or their guests, or those intending to become guests, and notifies the guests thereof by
posting a notice in its lobby or office in a conspicuous manner that such checkroom or other storage
place has been provided, should any guest, or person intending to become a guest, neglect to
deposit any such personal baggage other than money, jewels, ornaments or samples provided for in
§§ 62-7-103 and 62-7-104 in the checkroom or storage place, and leave such baggage in any other
place than a room assigned to such guests, then the proprietor is not liable for the loss or theft
thereof, unless the same was stolen by some employee of such hotel or inn; provided, that the hotel
proprietor makes no extra charge for storing or checking property.

62-7-106. Restrictions on liability for losses from checkroom

The liability of the hotel or innkeeper for personal baggage, as defined in § 62-7-105, shall be limited
under all circumstances and conditions to an amount not exceeding one hundred fifty dollars ($150),
unless a written contract is entered into involving a greater liability between the proprietor of a hotel or
inn and the guest, which limitation of liability and requirement of written contract for greater liability
shall be contained in the notice required to be posted by the proprietor of the hotel or inn in a
conspicuous manner in the lobby or office of such hotel or inn.

TEXAS

Source: http://www.statutes.legis.state.tx.us/

Posting: Conspicuously posted on the door of each sleeping room.

Texas Statutes Occupations Code
§ 2155.052. Liability for Valuables

(a) This section applies only to a hotel, apartment hotel, or boardinghouse keeper who:

(1) continuously maintains a metal safe or vault in the keeper's hotel, apartment hotel, or
boardinghouse that is in good order and fit for the custody of money, jewelry, silver or gold
articles, precious stones, personal ornaments, or documents; and

(2) keeps suitable locks or bolts on the guests' sleeping room doors and proper fastenings on the
transom and window of guest rooms.

(b) A hotel, apartment hotel, or boardinghouse keeper is not liable for a loss or injury suffered by a
guest from the loss of valuables in an amount of more than $50 if:
(1) the valuables could reasonably have been kept in the safe or vault of the hotel, apartment
hotel, or boardinghouse;
(2) the loss or injury does not occur through the negligence or wrongdoing of the keeper or an
employee of the hotel, apartment hotel, or boardinghouse; and
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(3) a printed copy of this section is posted on the door of the guest's sleeping room.

(c) Subsection (b) does not apply if:
(1) the guest offered to deliver the valuables to the hotel, apartment hotel, or boardinghouse
keeper for custody in the safe or vault; and
(2) the hotel, apartment hotel, boarding hotel, or boardinghouse keeper did not:
(A) deposit the valuables in the safe or vault; and
(B) issue a receipt for the valuables.

§ 2155.063. Gratuitous Bailee

(a) A hotel, apartment hotel, or boardinghouse keeper may hold a person's property, including
baggage, at the keeper's option and at the property owner's risk if the property owner:
(1) forwards the property to the hotel, apartment hotel, or boardinghouse before becoming a
guest;
(2) leaves the property in the hotel, apartment hotel, or boardinghouse lobby before checking the
property or becoming a guest; or
(3) allows the property to remain in the hotel, apartment hotel, or boardinghouse after the
innkeeper[0] and guest relationship has ceased and without checking the property.

(b) If a person checks property at a hotel, apartment hotel, or boardinghouse and leaves the property
at the hotel, apartment hotel, or boardinghouse free of charge for one week without being a guest, the

hotel, apartment hotel, or boardinghouse keeper may, absent a special agreement, continue to hold
the property after the first week at the property owner's risk.

UTAH

Source: http://www.le.state.ut.us/~code/TITLE29/TITLE29.htm

Posting: Conspicuously posted in office and rooms occupied by guests.

Utah Code 1953, Title 29, Section 29-1-1: Fireproof safe for use of guests -- Limitation of liability.

If an innkeeper, hotel keeper, boarding house or lodging house keeper keeps on his premises a
fireproof safe or vault, and gives notice to his guests, boarders or lodgers, by posting a copy of this
section in a prominent or conspicuous place in the office of the inn, hotel, boarding house or lodging
house and in the rooms occupied by the guests, boarders or lodgers, that he keeps for their use a
fireproof safe or vault and will not be liable for money, jewelry, documents or other articles of unusual
value and small compass, unless placed therein, he is not liable, except so far as his acts or the acts
of his employees shall contribute thereto, for any loss of or injury to such articles, if not deposited with
him to be placed in such safe or vault, or in any case for more than the sum of $250 for any such
property, unless he shall have given a receipt in writing therefor to the guest, boarder or lodger, and
the value of the article so placed with him for safekeeping shall have been declared by such guest,
boarder or lodger.

Title 29, Section 29-1-2: Property worth more than $250 -- Limitation of liability -- Special
arrangements -- Theft by, or negligence of, innkeeper or servant.
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An innkeeper, hotel keeper, boarding house or lodging house keeper shall not be obliged to receive
from a guest for deposit in such safe or vault, property described in the next preceding section
exceeding a total value of two hundred fifty dollars ($250), and shall not be liable for such property
exceeding such value whether received or not. Such innkeeper, hotel keeper, boarding house or
lodging house keeper, by special arrangement with a guest, may receive for deposit in such safe or
vault property upon such written terms as may be agreed upon. An innkeeper, hotel keeper, boarding
house or lodging house keeper shall be liable for a loss of any of such property of a guest in his inn
caused by the theft or negligence of the innkeeper or his servant.

Title 29, Section 29-1-3: Other personal property -- Limitation of liability.

The liability of an innkeeper, hotel keeper, boarding or lodging house keeper, for loss of or injury to
personal property placed in his care by his guests other than that described in section 29-1-1, shall be
that of a depositary for hire. Such liability shall not exceed $150 for each trunk and its contents, $50
for each valise, suitcase or other piece of hand luggage and its contents, and $10 for each box,
bundle or package, and its contents, so placed in his care, unless he has consented in writing with
such guest to assume a greater liability.

VERMONT

Source: http://www.leqg.state.vt.us/statutes/statutes2.htm

Posting: Conspicuously posted in office and public parlors

Vermont Statute, Title 9, Chapter 83

§ 3141. Liability for loss.

If an innkeeper or hotel keeper provides a safe in his inn or hotel for the safe-keeping of money,
jewelry, and valuable papers and articles belonging to the guests of such inn or hotel and gives notice
thereof by posting in a conspicuous place in the office and public parlors of such inn or hotel the fact
that such safe is provided in which such property may be deposited, and a guest neglects to deliver
or deposit therein any such property to the person apparently in charge of the office, such innkeeper
or hotel keeper shall not be liable for the loss of any such property sustained by such guests, unless
such loss occurs through want of ordinary care and diligence of such innkeeper or hotel keeper.

§ 3142. Limitation on liability.

No recovery in excess of $300.00 for loss of personal property shall be had by the guest of an hotel
or inn, unless at the time of becoming such guest notice is given by such guest to the proprietor of
such hotel or inn that the value of the property deposited by such guest is in excess of the sum of
$300.00 with a statement of the value of such property and an offer to pay whatever sum may be
required by such proprietor as compensation for the care of such property so deposited.

§ 3143. Loss of samples, apparel, baggage; loss by fire or force.

(a) Aninnkeeper or hotel keeper shall not be liable for loss of or damage to articles known or used as
"samples," unless such loss occurs through want of ordinary care and diligence of such innkeeper or
hotel keeper.
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(b) An innkeeper or hotel keeper shall not be liable to a guest for the loss of wearing apparel or
personal baggage unless such loss occurs through want of ordinary care and diligence of such
innkeeper or hotel keeper.

(c) An innkeeper or hotel keeper shall not be liable for loss in case of fire or overwhelming force

where such innkeeper or hotel keeper has exercised ordinary and reasonable care in the custody of
the baggage or other property of the guest.

VIRGINIA

Source: http://leg1.state.va.us/cgi-bin/legp504.exe?000+cod+35.1-28

Posting: Conspicuously posted in each guestroom and office.

Virginia Code
§ 35.1-28. Liability.

A. It shall be the duty of any person owning or operating a hotel to exercise due care and diligence in
providing honest and competent employees and to take reasonable precautions to protect the
persons and property of the guests of the hotel. No hotel shall be held liable in a sum greater than
$300 for the loss of any wearing apparel, baggage, or other property not hereinafter mentioned
belonging to a guest when such loss takes place from the room or rooms occupied by the guest.
Unless the loss shall take place from the office of the hotel after the valuables are deposited there, no
hotel shall be liable for any loss by any guest of jewelry, money, or other valuables of like nature
belonging to any guest if the hotel shall have posted in the room or rooms of the guestin a
conspicuous place, and in the office of the hotel, a notice stating that jewelry, money, and other
valuables of like nature must be deposited in the office of the hotel. The hotel shall not be obligated to
receive from any one guest for deposit in such office any property hereinbefore described exceeding
a total value of $500.

B. Each guest's room shall have suitable locks on its doors and windows unless permanently
secured. If a guest fails to lock the doors or windows of his room, the hotel shall not be liable for any
property taken from the room in consequence of such failure on the part of the guest. The burden of
proof shall be upon the operator of the hotel to show that he complied with the provisions of this
section and that the guest failed to comply with these requirements.

C. In the case of loss by fire or overwhelming disaster, a hotel shall exercise ordinary and reasonable
care in the custody of the baggage or other property of its guests, but in no case shall the hotel's
liability exceed $250 to any one guest unless the negligence of the hotel was the cause of the fire or
overwhelming disaster.

D. No liability shall attach to any hotel for the baggage, hats, umbrellas, coats, or other wearing
apparel of a guest until the same is placed by the guest in the actual custody of an employee of the
hotel. The mere depositing of such baggage, hats, umbrellas, coats, or other wearing apparel inside
the hotel shall not be construed as putting in actual custody until taken in charge by the hotel or its
employee, or properly placed in a room or rooms assigned to the guest.
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E. Nothing contained in this section shall be construed so as to change or alter the principles of law
concerning a hotel's liability to a guest or other person for personal injury, nor to exempt in anywise
the owner or operator of a hotel from being liable for the value of any property of guests taken or
stolen from any room therein by any employee or agent of the hotel.

F. A notice of the provisions of this section shall be posted conspicuously in each guest's room.

WASHINGTON

Source: http://apps.leg.wa.gov/RCW/default.aspx?cite=19.48

Posting: Conspicuously posted in three or more public rooms, elevator lobbies, public corridors, halls,
entrances, or public parlors.

Revised Code of Washington

RCW 19.48.030 Liability for loss of valuables when safe or vault furnished -- Limitation.

Whenever the proprietor, keeper, owner, operator, lessee, or manager of any hotel, lodging house or
inn shall provide a safe or vault for the safekeeping of any money, bank notes, jewelry, precious
stones, ornaments, railroad mileage books or tickets, negotiable securities or other valuable papers,
bullion, or other valuable property of small compass belonging to the guests, boarders or lodgers of
such hotel, lodging house or inn, and shall notify the guests, boarders or lodgers thereof by posting a
notice in three or more public and conspicuous places in the office, elevators, public rooms, elevator
lobbies, public corridors, halls or entrances, or in the public parlors of such hotel, lodging house or
inn, stating the fact that such safe or vault is provided in which such property may be deposited; and if
such guests, boarders or lodgers shall neglect to deliver such property to the person in charge of
such office, for deposit in the safe or vault, the proprietor, keeper, owner, operator, lessee or
manager, whether individual, partnership or corporation, of such hotel, lodging house or inn shall not
be liable for any loss or destruction of any such property, or any damage thereto, sustained by such
guests, boarders or lodgers, by negligence of such proprietor, keeper, owner, operator, lessee or
manager, or his, her, their or its employees, or by fire, theft, burglary, or any other cause whatsoever;
but no proprietor, keeper, owner, operator, lessee or manager of any hotel, lodging house or inn, shall
be obliged to receive property on deposit for safekeeping exceeding one thousand dollars in value;
and if such guests, boarders or lodgers shall deliver such property to the person in charge of said
office for deposit in such safe or vault, said proprietor, keeper, owner, operator, lessee, or manager,
shall not be liable for the loss or destruction thereof, or damage thereto, sustained by such guests,
boarders or lodgers in any such hotel, lodging house, or inn, exceeding the sum of one thousand
dollars, notwithstanding said property may be of greater value, unless by special arrangement in
writing with such proprietor, keeper, owner, operator, lessee or manager: PROVIDED, HOWEVER,
That in case of such deposit of such property, the proprietor, keeper, owner, operator, lessee or
manager of such hotel, lodging house, or inn, shall in no event be liable for loss or destruction
thereof, or damage thereto, unless caused by the theft or gross negligence of such proprietor, keeper,
owner, operator, lessee, or manager, of his, her, their, or its agents, servants or employees.

RCW 19.48.070
Liability for loss of baggage and other property -- Limitation -- Storage -- Disposal.
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Except as provided for in RCW 19.48.030, the proprietor, keeper, owner, operator, lessee or
manager, whether individual, partnership or corporation, of a hotel, lodging house, or inn, shall not be
liable for the loss or destruction of, or damage to any personal property brought or sent into such
hotel, lodging house, or inn, by or for any of the guests, boarders or lodgers thereof, unless such loss,
destruction or damage is occasioned by the gross negligence of such proprietor, keeper, owner,
operator, lessee or manager, or his, her, their, or its agents, servants or employees; but in no event
shall such liability exceed the sum of two hundred dollars, unless such proprietor, keeper, owner,
operator, lessee, or manager, shall have contracted in writing with such guest, boarder, or lodger to
assume a greater liability: PROVIDED, HOWEVER, That in no event shall liability of the proprietor,
keeper, owner, operator, lessee or manager, or his, her, their, or its agents, servants or employees, of
a hotel, lodging house, or inn exceed the following: For a guest, boarder or lodger, paying twenty-five
cents per day, for lodging, or for any person who is not a guest, boarder or lodger, the liability for loss,
destruction or damage, shall not exceed the sum of fifty dollars for a trunk and contents, ten dollars
for a suitcase or valise and contents, five dollars for a box, bundle or package, and ten dollars for
wearing apparel or miscellaneous effects. For a guest, boarder or lodger, paying fifty cents a day for
lodging, the liability for loss, destruction or damage shall not exceed seventy-five dollars for a trunk
and contents, twenty dollars for a suitcase or valise and contents, ten dollars for a box, bundle or
package and contents, and twenty dollars for wearing apparel and miscellaneous effects. For a guest,
boarder or lodger paying more than fifty cents per day for lodging, the liability for loss, destruction or
damage shall not exceed one hundred fifty dollars for a trunk and contents, fifty dollars for a suitcase
or valise and contents, ten dollars for a box, bundle or package and contents, and fifty dollars for
wearing apparel and miscellaneous effects, unless in such case such proprietor, keeper, owner,
operator, lessee, or manager of such hotel, lodging house, or inn, shall have consented in writing to
assume a greater liability: AND PROVIDED FURTHER, Whenever any person shall suffer his
baggage or property to remain in any hotel, lodging house, or inn, after leaving the same as a guest,
boarder or lodger, and after the relation of guest, boarder or lodger between such person and the
proprietor, keeper, owner, operator, lessee, or manager of such hotel, lodging house, or inn, has
ceased, or shall forward or deliver the same to such hotel, lodging house, or inn, before, or without,
becoming a guest, boarder, or lodger thereof, and the same shall be received into such hotel, lodging
house, or inn, the liability of such proprietor, keeper, owner, operator, lessee, or manager thereof
shall in no event exceed the sum of one hundred dollars, and such proprietor, keeper, owner,
operator, lessee, or manager, may at his, her, their or its option, hold such baggage or property at the
risk of such owner thereof; and when any baggage or property has been kept or stored by such hotel,
lodging house, or inn, for six months after such relation of guest, boarder or lodger has ceased, or
when such relation does not exist, after six months from the receipt of such baggage or property in
such hotel, lodging house, or inn, such proprietor, keeper, owner, operator, lessee, or manager, may,
if he, she, they or it so desires, sell the same at public auction in the manner now or hereinafter
provided by law for the sale of property to satisfy a hotel keeper's lien, and from the proceeds of such
sale pay or reimburse himself the expenses incurred for advertisement and sale, as well as any
storage that may have accrued, and any other amounts owing by such person to said hotel, lodging
house, or inn: PROVIDED, That when any such baggage or property is received, kept or stored
therein after such relation does not exist, such proprietor, keeper, owner, operator, lessee, or
manager, may, if he, she, or it, so desires, deliver the same at any time to a storage or warehouse
company for storage, and in such event all responsibility or liability of such hotel, lodging house, or
inn, for such baggage or property, or for storage charges thereon, shall thereupon cease and
terminate.
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WEST VIRGINIA

Source: http://www.leqgis.state.wv.us/wvcode/ChapterEntire.cfm?chap=16&art=6

Posting: Conspicuously posted in guestrooms, office, and public reception rooms.

West Virginia Code, Chapter 16, Article 6

§16-6-22. Liability of hotel or restaurant keeper for loss of property; deposit of valuables

It shall be the duty of the keepers of hotels and restaurants to exercise due care and diligence in
providing honest servants and employees, and to take every reasonable precaution to protect the
persons and property of their guests and boarders, but no such keeper of any hotel or restaurant shall
be held liable in a greater sum than two hundred and fifty dollars for the loss of any wearing apparel,
baggage or other property, not hereinafter mentioned, belonging to a guest or boarder, when such
loss takes place from the room or rooms occupied by said guest or boarder; and no keeper of a hotel
or restaurant shall be held liable for any loss on the part of any guest or boarder of jewelry, money or
other valuables of like nature, provided such keeper shall have posted in a conspicuous place in the
room or rooms occupied by such guest or boarder, and in the hotel office and public reception room
of such hotel or restaurant, a notice stating that jewelry, money and other valuables of like nature
must be deposited in the office of such hotel (or restaurant), unless such loss shall take place from
such office after such deposit.

WISCONSIN

Source:

http://folio.legis.state.wi.us/cgi-

bin/om isapi.dll?clientiD=42611227&advquery=hotelkeeper%27s%20liability&headingswithhits=on&i
nfobase=stats.nfo&record={1FO0E6}&recordswithhits=on&zz=

Posting: Conspicuously posted in each sleeping room.

Wisconsin Statutes

Chapter 254.80 Hotelkeeper's liability.

(1) A hotelkeeper who complies with sub. (2) is not liable to a guest for loss of money, jewelry,
precious metals or stones, personal ornaments or valuable papers which are not offered for
safekeeping. (2) To secure exemption from liability the hotelkeeper shall do all of the following: (a)
Have doors on sleeping rooms equipped with locks or bolts. (b) Offer, by notice printed in large plain
English type and kept conspicuously posted in each sleeping room, to receive valuable articles for
safekeeping, and explain in the notice that the hotel is not liable for loss unless articles are tendered
for safekeeping. (c) Keep a safe or vault suitable for keeping the articles and receive them for
safekeeping when tendered by a guest, except as provided in sub. (3). (3) A hotelkeeper is liable for
loss of articles accepted for safekeeping up to $300. The hotelkeeper need not receive for safe-
keeping property over $300 in value. This subsection may be varied by written agreement between
the parties.

Notwithstanding the hotelkeepers’ liability laws, a hotel continues to have a duty to exercise
reasonable care to protect its guests from injury at the hands of third persons who are not hotel
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employees, and to protect a guest who is subjected to a criminal act during the process of checking
in. As the provisions for notice and a safe are no longer useful for a guest who has checked out, they
cannot help a guest who has not even penetrated the interior of his room and had a chance to use
them. H.K. Mallak, Inc. v. Fairfield FMC Corp. 209 F.3d 960 (2000).

254.81 Hotelkeeper's liability for baggage; limitation.

Every guest and intended guest of any hotel upon delivering to the hotelkeeper any baggage or other
property for safekeeping, elsewhere than in the room assigned to the guest, shall demand and the
hotelkeeper shall give a check or receipt, to evidence the delivery. No hotelkeeper shall be liable for
the loss of or injury to the baggage or other property of a hotel guest, unless it was delivered to the
hotelkeeper for safekeeping or unless the loss or injury occurred through the negligence of the
hotelkeeper.

254.82 Liability of hotelkeeper for loss of property by fire or theft; owner’s risk.

A hotelkeeper is not liable for the loss of baggage or other property of a hotel guest by a fire
unintentionally produced by the hotelkeeper. Every hotelkeeper is liable for loss of baggage or other
property of a guest caused by theft or gross negligence of the hotelkeeper. The liability may not
exceed $200 for each trunk and its contents, $75 for each valise and its contents and $10 for each
box, bundle or package and contents, so placed under the care of the hotelkeeper; and $50 for all
other effects including wearing apparel and personal belongings, unless the hotelkeeper has agreed
in writing with the guest to assume a greater liability. When any person permits his or her baggage or
property to remain in any hotel after the person’s status as a guest has ceased, or forwards the
baggage or property to a hotel before becoming a guest and the baggage or property is received into
the hotel, the hotelkeeper holds the baggage or property at the risk of the owner.

WYOMING

Source: http://legisweb.state.wy.us/statutes/statutes.aspx?file=titles/Title33/T33CH17.htm

Posting: Conspicuously posted, in plain view, on the inside of each door of each guestroom and
office.

Wyoming Statutes Title 33 Chapter 17- Hotelkeepers

33-17-101. Limitation of liability; permitted if safe provided and notice posted.

Every landlord or keeper of a public inn or hotel in this state, who shall keep in his place of business
an iron safe, in good order and suitable for the purpose hereinafter named, and who shall post or
cause to be posted in some conspicuous place in his office, and on the inside of every entrance door
to every bed chamber, the notice hereinafter mentioned, shall not be liable for the loss of any money,
jewelry or other valuables belonging to his guests or customers, unless such loss shall occur by the
hand or through the negligence of such landlord, or by a clerk or servant employed by him in such
hotel or inn; provided, that nothing herein contained shall apply to such amount of money or other
valuables as is usually common and prudent for any such guest to retain in his room or about his
person.

33-17-102. Limitation of liability; form of notice
The notice required by this act [33-17-101, 33-17-102] shall be substantially as follows: "Notice is
hereby given that the proprietor of this house keeps an iron safe suitable for the safe deposit of
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money, jewelry or other valuable articles belonging to his guests or customers, and unless they leave
their money, jewelry, precious stones or other valuables with the landlord, his agent or clerk, in order
that he may deposit the same for safe keeping in such iron safe, he will not be liable for the loss
thereof."

33-17-103. Hotelkeepers' lien

Any keeper of a hotel or boarding house or lodging house or restaurant shall have a lien upon the
baggage or other personal property of any person who shall have obtained board or lodging or both,
from such keeper, for the amount due for such board or lodging, and such keeper is hereby
authorized to retain the possession of such baggage, or personal property until said amount is paid. If
the amount due for such board or lodging is not paid within sixty (60) days from the time the same
shall have become due and payable, any such keeper may proceed to have such baggage or other
personal property sold for the satisfaction of his lien in the following manner: He shall give ten (10)
days prior notice of the sale of said articles by him held under his lien, a copy of which he shall
immediately transmit, by registered letter, to the owner of the articles at his usual place of abode if
known, and he shall post said notices of sale in three (3) conspicuous and public places in the city,
town, village or place where said keeper resides, giving a description of the articles to be sold and the
time and place of sale, one (1) of which notices shall be posted in the office of the hotel, lodging
house, boarding house or restaurant, if still maintained. At the time mentioned in said notices, the
said keeper may proceed to sell to the highest and best bidder for cash, all of such personal property
held under the lien, or so much thereof as shall be necessary to pay his claim, and the residue of the
unsold property, together with the surplus proceeds of such property sold, if any, he shall surrender to
the owner, his heirs or legal representatives, on application therefor.
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