FOR IMMEDIATE RELEASE . ‘ /l I

NATIONAL
SPECIALTY
UNDERWRITERS, INC.

National Specialty Underwriters
10900 NE 4th Street, Suite 1100
Bellevue, WA 98004
WWW.Nnsui.com

Media Contact

Brad Hatfield

VP, Program Services
bhatfield@nsui.com
425-450-1090

NSU Earns TMPAA Best Practice Award

National Specialty Underwriters, Inc. was awarded the Target Markets Program Administrators Association’s
(TMPAA) Best Practice Designation at their recent Ninth Annual Summit in Scottsdale, Arizona.

“NSU has been a member of Target Markets from its inception. We are a strong believer in TMPAA'’s
mission to support Program Administrators and it has been exciting to watch the organization grow and
improve each year. Getting this award from TMPAA is particularly meaningful to us because we are being
assessed by the most reputable and knowledgeable organization in the country when it comes to best
practices for Program Administrators,” says Chris Randall, President and CEO of NSU.

“Two of the major tenants of NSU’s long-term strategic plan are to continuously develop program expertise,
and to clearly define business practices that distinguish us from competitors. We set out three years ago to
implement best practices at NSU. The TMPAA evaluation process gave us an outside set of eyes to evaluate
the progress we’ve made and validate that we are on the right track. We are proud of the designation and
our affiliation with TMPAA.”

Bill Kronenberg, TMPAA President stated, “It is a testament to the talent, tenacity and creativity of our
members, that the vast majority have not just survived these troubled times, but have in fact grown and
improved their operations. The Best Practice Designation showcases our members who function at the
highest levels of this industry segment and have demonstrated their expertise in Program Administration. We
are pleased to recognize National Specialty Underwriters as our newest Best Practice Designation recipient.”

National Specialty Underwriters, Inc. is an insurance program administrator and wholesale broker offering
insurance solutions for Hospitality, Healthcare, Catastrophic Property, and selected Casualty Excess risks.
NSU distributes its products through retail insurance agents and brokers nationwide with offices in
Washington, lllinois, Georgia, New York, and Florida. For further information, contact Brad Hatfield at 425-
450-1090, or visit our website at www.nsui.com.
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